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8\L� JL� ZVP[� KHUZ� SH� ZWOuYL� WVSP[PX\L�� tJVUV-
TPX\L��ZVJPHSL�V\�TvTL�KHUZ�UVZ�]PLZ�WYP]tLZ��
S»PUQVUJ[PVU� H\� JOHUNLTLU[� LZ[� KL]LU\L� \U�
SLP[TV[P]�� 0S� MH\[� � JOHUNLY� ®� WV\Y� HɈYVU[LY� \U�
TVUKL� KL]LU\� WS\Z� YHWPKL� L[� WS\Z� JVTWSL_L��
6U� WHYSL� K»HJJVTWHNULY� SL� JOHUNLTLU[�� KL�
JOHUNLTLU[� PU[tYPL\Y�� ZVJPt[HS�� JVSSLJ[PM�� +L�
UVTIYL\_� HJ[L\YZ� KL� Kt]LSVWWLTLU[� YL]LU-
KPX\LU[�\UL�HJ[PVU�VYPLU[tL�]LYZ�SL�JOHUNLTLU[�
ZVJPHS�HSVYZ�X\L�K»H\[YLZ�Z»LU�KtMLUKLU[�

3LZ� KPɈtYLU[Z� Z`Z[uTLZ� KL� ÄUHUJLTLU[� KL�
SH� JVVWtYH[PVU� L[� KLZ� WVSP[PX\LZ� W\ISPX\LZ� LU�
NtUtYHS� UV\Z� WV\ZZLU[� n� WLUZLY� LU� [LYTLZ�
KL� YtZ\S[H[Z� H[[LPNUHISLZ�� KL� JOHPUL� KL� JH\-
ZHSP[t�� KL� WLYMVYTHUJL� L[� K»LɉJHJP[t�� +LW\PZ�
X\LSX\LZ� HUUtLZ�� SLZ� TV[Z� � JOHUNLTLU[� ®��
� JOHUNLTLU[� ZVJPHS� ®�� � K»HWWYVJOL�VYPLU[tL�
JOHUNLTLU[�®���THYX\L\YZ�KL�JOHUNLTLU[�®�
JVTTLUJLU[� n� WYLUKYL� \UL� WSHJL� PTWVY[HU[L�
KHUZ�SLZ�KPZJV\YZ��:P�WV\Y�JLY[HPUZ��SL�JOHUNL-
TLU[�LZ[� SL�UV\]LH\�JVUJLW[�n� SH�TVKL��WV\Y�
K»H\[YLZ� J»LZ[� \UL� UV\]LSSL� MHsVU� KL� WLUZLY�
ZVU� HJ[PVU�� +LZ� HWWYVJOLZ� L[� KLZ� V\[PSZ� VU[�
t[t� Kt]LSVWWtZ� �JHY[VNYHWOPL� KLZ� PUJPKLUJLZ��
[OLVY`�VM�JOHUNL��TVZ[�ZPNUPÄJHU[�JOHUNL¯����

4HPZ�H\�ÄUHS��KL�X\VP�WHYSL�[�VU�L_HJ[LTLU[�&�
8\LSSLZ� ZVU[� SLZ� Z\I[PSP[tZ� KL� SHUNHNL� X\P�
ZL� JHJOLU[� KLYYPuYL� SLZ� KtJSPUHPZVUZ� K\� TV[�
� JOHUNLTLU[� ®� &� 8\»LZ[� JL� X\P� JHYHJ[tYPZL�
JL� JVUJLW[� X\P�� WHY� HPSSL\YZ�� LZ[� H\ZZP� \[PSPZt�
JVTTL�ZSVNHU�KL�JHTWHNULZ�tSLJ[VYHSLZ�&�*L�
JVUJLW[�WL\[�PS�v[YL�HWWYtOLUKt�KL�KPɈtYLU[LZ�
THUPuYLZ�&�(�[�PS�WS\ZPL\YZ�]PZHNLZ&�*VTTLU[�
LZ[�PS� WLYs\� WHY� SLZ� JOLYJOL\YZ� LU� ZJPLUJLZ�
ZVJPHSLZ�&�*VTTLU[�LZ[�PS�]tJ\�L[�HWWSPX\t�WHY�
KLZ�[YH]HPSSL\YZ�ZVJPH\_��KLZ�WYVMLZZPVUULSZ�KL�
SH�JVVWtYH[PVU�Kt]LSVWWLTLU[�V\�WHY�SLZ�WV\-
]VPYZ�W\ISPJZ�SVJH\_�&

3L� *6;(� YtÅtJOP[� n� JLZ� X\LZ[PVUZ� KLW\PZ�
X\LSX\LZ�HUUtLZ��,U�������LU�WHY[LUHYPH[�H]LJ�
SL�-�,��UV[YL�tX\PWL�H�HJJVTWHNUt�SH�YtÅL_PVU�
K»\UL� KPaHPUL� K»HJ[L\YZ� KL� JVVWtYH[PVU�� *L�
NYV\WL� KL� [YH]HPS� H� HIV\[P� n� SH� WYVK\J[PVU 
� (NPY� WV\Y� SL� JOHUNLTLU[�� ®�� \U� V\]YHNL�
Tt[OVKVSVNPX\L� n� KLZ[PUH[PVU� KLZ� HJ[L\YZ� KL�

�� � (NPY� WV\Y� SL� JOHUNLTLU[� .\PKL� Tt[OVKVSVNPX\L� WV\Y�
HJJVTWHNULY�KLZ�WYVJLZZ\Z�KL�JOHUNLTLU[��JVTWSL_L�®�!�
HUHS`ZLY��WSHUPÄLY��Z\P]YL�L[�t]HS\LY��®��*VSSLJ[PVU�9LWuYLZ�-�,��
/VYZ�ZtYPL�*6;(�U�����(]YPS������

SH�ZVSPKHYP[t�L[�KL�SH�JVVWtYH[PVU�PU[LYUH[PVUHSL��
*L�N\PKL�Kt]LSVWWL�KLZ�YLWuYLZ�WV\Y�HJJVT-
WHNULY� \U� WYVJLZZ\Z� KL� JOHUNLTLU[�� 0S� WYV-
WVZL� \UL� KtTHYJOL� KL� X\LZ[PVUULTLU[� WV\Y�
JVUJYt[PZLY�\UL�]PZPVU��W\PZ�WV\Y�Z\P]YL�L[�t]H-
S\LY� S»PTWHJ[�K»\UL� PU[LY]LU[PVU�KL�Kt]LSVWWL-
TLU[�

+HUZ� JL� JVU[L_[L� MVPZVUUHU[� L[� LU� JVUZ[HU[L�
t]VS\[PVU��SL�*6;(�H�UtHUTVPUZ�ZV\OHP[t�YtPU-
[LYYVNLY� JL[[L� UV[PVU� JVUZPKtYHU[� X\L� S»LU[YtL�
JOVPZPL�WV\Y� S»tSHIVYH[PVU�KL�JL�N\PKL�WV\]HP[�
Z»LUYPJOPY�K»H\[YLZ�YLNHYKZ�L[�WLYZWLJ[P]LZ�

5V\Z�H]VUZ�[LU[t�K»PU[LYWLSSLY�X\LSX\LZ�HJ[L\YZ�
n�WHY[PY�KL�X\LZ[PVUZ�ZPTWSLZ�L[�UV\Z�SL\Y�H]VUZ�
KLTHUKt� KL� UV\Z� YtWVUKYL� LU� YtZVUUHUJL�
H]LJ�SL\Y�X\V[PKPLU�

5V\Z�H]VUZ�ZV\OHP[t�Kt]LSVWWLY�\UL�HWWYVJOL�
]VSVU[HPYLTLU[� V\]LY[L� Z\Y� S»L_[tYPL\Y� L[� Z\Y�
K»H\[YLZ� ZLJ[L\YZ� X\L� JLS\P� KL� SH� *VVWtYH-
[PVU�Kt]LSVWWLTLU[�� JVTTL� JL\_� K\� [YH]HPS�
ZVJPHS��KLZ�WVSP[PX\LZ�W\ISPX\LZ�H\�UP]LH\�SVJHS�
V\�KL�S»tK\JH[PVU�WLYTHULU[L�

*»LZ[�KHUZ�JL�ZLUZ�X\L�WS\ZPL\YZ�HJ[P]P[tZ�Z\Y�
JL�[OuTL�ZVU[�WYVNYHTTtLZ�WHY�UV[YL�HZZVJPH-
[PVU�LU������!�\U�*HMt�K\�*V[H�LU�THP��\U�H[LSPLY�
JVSSHIVYH[PM�LU�Q\PU�L[�\U�ZtTPUHPYL�LU�VJ[VIYL�

3L�*HMt�K\�*V[H�X\P�Z»LZ[�[LU\�SL���THP�LZ[� SH�
WYLTPuYL�KLZ�HJ[P]P[tZ�TPZL�LU�µ\]YL�Z\Y�JL[[L�
[OtTH[PX\L��*L�SPL\�K»tJOHUNL�L[�KL�KtIH[�Z»LZ[�
]V\S\� V\]LY[�� JVU]P]PHS�� KL� MHsVU� n� WLYTL[[YL�
K»HWWYtOLUKLY� KPɈtYLU[LZ� MHsVUZ� KL� WLUZLY�
UV[YL�LU]PYVUULTLU[�L[�ZLZ�K`UHTPX\LZ��H\[HU[�
X\L�WVZZPISL�KHUZ�SL�YLZWLJ[�KLZ�PKtLZ�L[�KLZ�
HWWYVJOLZ�KL�JOHJ\U��

*LZ� � ,U[YL[PLUZ� K\� *V[H� ®� VU[� Yt\UPZ� KP]LYZ�
ZLJ[L\YZ� �HJHKtTPX\L�� WV\]VPYZ� W\ISPJZ�� JVV-
WtYH[PVU�Kt]LSVWWLTLU[�� ZLJ[L\Y� WYP]t�� WZ`-
JOVSVNPL� O\THUPZ[L�¯�� L[� H\YH� WLYTPZ� KL�
TL[[YL�LU�KtIH[�WS\ZPL\YZ�HWWYVJOLZ�L[�MHsVUZ�
KL�JVUJL]VPY�SLZ�K`UHTPX\LZ�KL�JOHUNLTLU[�

,U�]VPJP�SLZ�NYHUKLZ�SPNULZ�
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Grégoire Lits
Sociologue� H\� *LU[YL� KL� YLJOLYJOLZ� PU[LYKPZJPWSP-
UHPYLZ� +tTVJYH[PL�� 0UZ[P[\[PVUZ�� :\IQLJ[P]P[t� �*YP-
+0:�� 0HJJOVZ�� <*3�� L[� n� S»PUZ[P[\[� 0(**/6:�� 0UZ[P-
[\[� K»HUHS`ZL� K\� JOHUNLTLU[� KHUZ� S»OPZ[VPYL� L[� SLZ�
ZVJPt[tZ� JVU[LTWVYHPULZ�� ;OuTLZ� KL� YLJOLYJOL� ! 
ZVJPVSVNPL�KL�SH�KtTVJYH[PL��ZVJPVSVNPL�KLZ�ZJPLUJLZ�
L[�KL�S»L_WLY[PZL��ZVJPVSVNPL�KLZ�TV\]LTLU[Z�ZVJPH\_�

Vincent Commene
Economiste,� MVYTt� LU� � WZ`JOVSVNPL� O\THUPZ[L� ®� 
LZ[�PUP[PH[L\Y�K\�TV\]LTLU[�KLZ��JYtH[PMZ�J\S[\YLSZ�®�
LU�)LSNPX\L�� 0S� JVVYKVUUL� SL�NYV\WL� PU[LYUH[PVUHS�KL�
YLJOLYJOL�Z\Y� SH�YLZWVUZHIPSP[t�ZVJPt[HSL�KLZ�HJ[L\YZ�
tJVUVTPX\LZ��N
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Le changement social : 
qu’est-ce que c’est ?



4 

Comment la sociologie explique 

le « changement social » ?

Grégoire Lits :�SLZ�ZVJPt[tZ�t]VS\LU[�L_[YvTLTLU[�
WL\�K»\U�WVPU[�KL�]\L�OPZ[VYPX\L��*L�X\P�UL�]L\[�
WHZ�KPYL�X\L�YPLU�UL�JOHUNL��THPZ�JL�X\P�JOHUNL��
JL�ZVU[�SLZ�MVYTLZ�X\L�SH�ZVJPt[t�KVUUL�H\_�PU[L-
YHJ[PVUZ��7HY�L_LTWSL�LU�\YIHUPZTL��SLZ�MVYTLZ�KL�
YLNYV\WLTLU[�KLZ�WLYZVUULZ�t]VS\LU[��

3VYZX\L�S»VU�WHYSL�KL�JOHUNLTLU[�ZVJPHS��VU�WHYSL�
KL�[YHUZMVYTH[PVU�KL�SH�ZVJPt[t�KHUZ�ZVU�LUZLTISL�
L[� JLZ� [YHUZMVYTH[PVUZ� WYLUULU[� tUVYTtTLU[� KL�
[LTWZ��

3VYZX\L� S»VU� YLNHYKL� SLZ� WVSP[PX\LZ� U\JStHPYLZ�
LU�)LSNPX\L�LU[YL�� ���L[� ������ SLZ�THUPuYLZ�KL�
WYLUKYL�SLZ�KtJPZPVUZ�t]VS\LU[�HZZLa�WL\��

*L�X\P�JOHUNL�WHY�JVU[YL��JL�ZVU[�SLZ�HJ[L\YZ�X\P�
]L\SLU[�WHY[PJPWLY�n�SH�KtJPZPVU�L[�X\P�]VU[�ZL�MHPYL�
\UL�WSHJL�KHUZ�S»LZWHJL�KL�SH�S\[[L�ZVJPHSL�

0S� LZ[� WL\� t]PKLU[� KL�WYt]VPY� JVTTLU[� SH� ZVJPt[t�
t]VS\L��4vTL�ZP�SLZ�HJ[L\YZ�VU[�\U�I\[��J»LZ[�WHY-
MVPZ�\U�H\[YL�VIQLJ[PM�X\P�ZLYH�H[[LPU[�� 0S�LZ[�L_[Yv-
TLTLU[�KPɉJPSL�KL�WYt]VPY� S»PTWHJ[�X\»\UL�HJ[PVU�
H\YH�Z\Y�SH�ZVJPt[t��J»LZ[�TvTL�WYLZX\L�PTWVZZPISL�
n�MHPYL�K»\U�WVPU[�KL�]\L�ZVJPVSVNPX\L��*L�X\P�LZ[�
PU[tYLZZHU[��J»LZ[�K»LZZH`LY�KL�JVTWYLUKYL�a pos-
teriori�SH�SVNPX\L�ZVJPHSL�
X\P� LZ[� KLYYPuYL� S»tJHY[�
LU[YL� S»VIQLJ[PM� ]PZt� L[�
SL�YtZ\S[H[�VIZLY]t�

Comment devient-on acteur de 

changement ? Comment chaque 

individu peut-il le devenir ?

Vincent Commene :�SLZ�YtZ\S[H[Z�K»\UL�PTWVY[HU[L�
t[\KL� ��   �� Z\Y� S»t]VS\[PVU� KL� SH� ZVJPt[t� HTtYP-
JHPUL�VU[�TVU[Yt�X\L��n�J�[t�KLZ�KL\_�Z[YH[LZ�IPLU�
JVUU\LZ�X\L�ZVU[�SLZ�JVUZLY]H[L\YZ��YtW\ISPJHPUZ��
L[� SLZ�TVKLYUPZ[LZ� �KtTVJYH[LZ��� PS�tTLYNLHP[�\UL�
[YVPZPuTL�Z[YH[L�ZVJPVJ\S[\YLSSL�X\P�H�ÄUHSLTLU[�[V\-
QV\YZ�L_PZ[t��,SSL�LZ[�JVTWVZtL�KL�NLUZ�X\P�UL�ZL�
ZH[PZMVU[�WHZ�KLZ�]HSL\YZ�WYVWVZtLZ�WHY�SH�ZVJPt[t��
+HUZ� SLZ� HUUtLZ� ���� JL[[L� Z[YH[L� t[HP[� WL\� UVT-
IYL\ZL����n����KL�SH�WVW\SH[PVU�HK\S[L�UVYK�HTt-
YPJHPUL�� L[� THYNPUHSPZtL�� *L[[L� t[\KL� TVU[YL� X\L�
SL�WV\YJLU[HNL�KLZ�WLYZVUULZ�X\P�UL�ZL�ZLU[HPLU[�
WS\Z�JVUULJ[tLZ�H\_�]HSL\YZ�KVTPUHU[LZ�Z»tSL]HP[�
HSVYZ�n������,U�������\UL�H\[YL�t[\KL�H�TVU[Yt�X\L�
JL�JOPɈYL�H]HP[�t]VS\t�n������*LSH�[LUK�n�TVU[YLY�
X\»VU�ZL�[YV\]L�MHJL�n�\UL�]tYP[HISL�SHTL�KL�MVUK�
K»t]VS\[PVU�KLZ�TLU[HSP[tZ�L[�KLZ�JVTWVY[LTLU[Z��
3LZ�t[\KLZ�TLUtLZ�LU�,\YVWL��-YHUJL��0[HSPL��/VU-
NYPL��¯��V\�TvTL�H\�1HWVU�TVU[YLU[�KLZ�YtZ\S[H[Z�
ZPTPSHPYLZ�

*L[[L� Z[YH[L�� HWWLStL� � J\S[\YHS� JYLH[P]LZ� ®�� X\P�
WL\[�v[YL�[YHK\P[�WHY��JYtH[PMZ�J\S[\YLSZ�®�THPZ�X\P�
KVP[�v[YL�JVTWYPZ�JVTTL��JYtH[L\YZ�KL�UV\]LSSLZ�
J\S[\YLZ�®��ZL�TVU[YL�WS\Z�JVUULJ[tL�X\L�SLZ�H\[YLZ�
n� �� ]HSL\YZ� !� ��� SH� ZVSPKHYP[t� "� ��� S»tJVSVNPL� "� ��� SH�
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KPTLUZPVU�KL�S»v[YL��KL�S»PU[tYPVYP[t��K\�Kt]LSVWWL-
TLU[�WLYZVUULS��KL�SH�ZWPYP[\HSP[t��"����SL�WYPUJPWL��
MtTPUPU�®��n�ZH]VPY�SLZ�]HSL\YZ�KP[LZ��MtTPUPULZ�®�!�
\UL�]PZPVU�NSVIHSL��SL�ZLUZ�K\�SVUN�[LYTL��SL�WYLUKYL�
ZVPU��S»tJV\[L�L[�S»LTWH[OPL�

*LZ�WLYZVUULZ� PU]LU[LU[�KHUZ� SL\Y�X\V[PKPLU�KLZ�
YtWVUZLZ��X\P�SL\Y�JVU]PLUULU[�TPL\_�KHUZ�[V\Z�SLZ�
KVTHPULZ��6U�WLUZL�WHY�L_LTWSL�H\�KVTHPUL�KL�
SH�ÄUHUJL�H]LJ�SLZ�TVUUHPLZ�JVTWStTLU[HPYLZ��KL�
S»tJVUVTPL�H]LJ�SLZ�]HSL\YZ�MtTPUPULZ�LU�LU[YLWYPZL�
V\� SH� YLZWVUZHIPSP[t�ZVJPt[HSL�KLZ�HJ[L\YZ�tJVUV-
TPX\LZ��

6U� [YV\]L� KLZ� YtWVUZLZ� UV]H[YPJLZ� HTLUtLZ� WHY�
JLZ�WLYZVUULZ�X\P�ZV\]LU[�UL�ZVU[�WHZ�JVUZJPLU[LZ�
K»v[YL�KLZ�JYtH[PMZ��*LSH�YLWYtZLU[L�\U�NYHUK�WV\Y-
JLU[HNL� KL� WLYZVUULZ� X\P� ZV\OHP[L� HSSLY� KHUZ� SL�
TvTL�ZLUZ�H\�UP]LH\�KLZ�]HSL\YZ��*LZ�HJ[L\YZ�KL�
JOHUNLTLU[�ZVJPHS�ZVU[�LU�THQVYP[t�KLZ� MLTTLZ��
THPZ� LSSLZ� UL� ZVU[� WHZ� WV\Y� H\[HU[� ]PZPISLZ� L[�
HJ[P]LZ� KHUZ� SLZ� TV\]LTLU[Z� ZVJPH\_�� ,Z[�JL�
X\L�SLZ�WYVWVZP[PVUZ�KL�JLZ�TV\]LTLU[Z�ZVJPH\_�
JVU]PLUULU[�YtLSSLTLU[�n�JLZ�HJ[YPJLZ�WV[LU[PLSSLZ�
K\�JOHUNLTLU[�ZVJPHS�&��

Grégoire Lits :� SLZ� ZVJPt[tZ� t]VS\LU[� LU� WLYTH-
ULUJL��TvTL�Z»PS�U»`�H�WHZ�K»HJ[L\YZ�KL�JOHUNL-
TLU[��SL�ZPTWSL�MHP[�KL�]P]YL�LU�ZVJPt[t�WLYTL[�KL�
YtHJ[\HSPZLY�SLZ�TVKuSLZ��*»LZ[�KVUJ�\U�WYVJLZZ\Z�
K`UHTPX\L�� *L� X\P� ZL� WHZZL�� J»LZ[� X\L� JLY[HPUZ�
NYV\WLZ�ZVJPH\_�LZZH`LU[�WHY�TVTLU[��KL�WYLUKYL�
SL�SLHKLYZOPW�Z\Y�JL�TV\]LTLU[�K`UHTPX\L�K»t]V-
S\[PVU�KLZ�ZVJPt[tZ��*»LZ[�[V\QV\YZ�\UL�OPZ[VPYL�KL�
YLUJVU[YLZ�� K»PU[LYHJ[PVUZ�� KL� JVVWtYH[PVUZ�� KL�
JVUÅP[Z��KL�S\[[LZ�LU[YL�JLZ�KPɈtYLU[Z�NYV\WLZ�X\P�
ZL�MVYTLU[��

*L�X\P�WLYTL[�K»v[YL�HJ[L\Y��J»LZ[�K»H]VPY�K\�WV\-
]VPY��3L�WV\]VPY�WL\[�WYLUKYL�KPɈtYLU[LZ�MVYTLZ��3H�
MVYTL� SH�WS\Z�IHZPX\L�K\�WV\]VPY� LZ[� SH� ]PVSLUJL��
J»LZ[�n�KPYL� PTWVZLY� ZH� ]VSVU[t� H\_� H\[YLZ�WHY� SH�
MVYJL�� 3H� ]PVSLUJL� KHUZ� UV[YL� ZVJPt[t� LZ[� Q\NtL�
JVTWSu[LTLU[� PSStNP[PTL�� VU� UL� WL\[� WS\Z� \[PSPZLY�
SH� ]PVSLUJL�� LU� [V\[� JHZ� SH� ]PVSLUJL� KPYLJ[L� WV\Y�
PTWVZLY�ZLZ�]VSVU[tZ�H\_�H\[YLZ�NYV\WLZ�X\P�JVT-
WVZLU[� SH�ZVJPt[t��+HUZ� SH�ZVJPt[t�TVKLYUL��VU�H�
[YV\]t�K»H\[YLZ�THUPuYLZ�K»L_LYJLY�SL�WV\]VPY�X\»n�
[YH]LYZ�SH�]PVSLUJL�KPYLJ[L��6U�LU�Kt[HPSSL�NtUtYHSL-
TLU[�[YVPZ�LU�ZVJPVSVNPL�!���� SLZ�YLZZV\YJLZ�TH[t-

YPLSSLZ� �YLZZV\YJLZ� ÄUHUJPuYLZ��� ��� SLZ� YLZZV\YJLZ�
JVNUP[P]LZ�� ��� SLZ� YLZZV\YJLZ� YLSH[PVUULSSLZ� �JHWH-
JP[t�n�TVIPSPZLY�KLZ�NLUZ��K»PU[LYHNPY�H]LJ�\U�SHYNL�
UVTIYL�KL�WLYZVUULZ�L[�KL�TVIPSPZLY�S»tULYNPL�KLZ�
PUKP]PK\Z�WV\Y�[YHUZMVYTLY�SH�ZVJPt[t��

*L�X\L�S»VU�YLTHYX\L�KLW\PZ�ZHUZ�KV\[L�\UL�[YLU-
[HPUL� K»HUUtLZ�� J»LZ[� X\L� KHUZ� UVZ� ZVJPt[tZ�� SLZ�
YLZZV\YJLZ�JVNUP[P]LZ�ZVU[�KL]LU\LZ�SH�YLZZV\YJL�
SH�WS\Z�PTWVY[HU[L�WV\Y�H]VPY�WYPZL�Z\Y�SL�JOHUNL-
TLU[��*»LZ[�n�KPYL�SLZ�ZH]VPYZ�X\P�UV\Z�WLYTL[[LU[�
KL�KtJYPYL� SH� ZVJPt[t�WV\Y�H]VPY�WYPZL�KLZZ\Z��*L�
ZVU[�JLZ�YLZZV\YJLZ�JVNUP[P]LZ��VU�WL\[�WHYSLY�WHY�
L_LTWSL�K»L_WLY[PZL��J»LZ[�n�KPYL�KL�ZH]VPYZ�VYPLU-
[tZ��X\P�UL�ZVU[�QHTHPZ�UL\[YLZ��X\P�]VU[�v[YL�SH�YLZ-
ZV\YJL�TVIPSPZtL�KL�WS\Z�LU�WS\Z�WHY� SLZ� HJ[L\YZ�
KL�JOHUNLTLU[�WV\Y�PUK\PYL�\U�JOHUNLTLU[��WHYJL�
X\L� SL� ZH]VPY� ZJPLU[PÄX\L� LZ[� ]\� JVTTL� WHY[PJ\-
SPuYLTLU[� StNP[PTL� �WHY�L_LTWSL� !� SLZ�Z[H[PZ[PX\LZ���
8\HUK� VU� TVIPSPZL� JLZ� YLZZV\YJLZ�� JLSH� KVUUL�
ILH\JV\W�KL�WV\]VPY�WV\Y�PTWVZLY�ZH�JVUJLW[PVU�
KL�JVTTLU[�KVP[�t]VS\LY�SH�ZVJPt[t�

<U� H\[YL� TV[L\Y� K\� JOHUNLTLU[� ZVJPHS� LZ[� SL�
JVUÅP[�� 0S� U»`� H� WHZ� KL� JOHUNLTLU[� ZVJPHS� ZHUZ�
JVUÅP[��:P� [V\[� SL�TVUKL�LZ[�K»HJJVYK�Z\Y� [V\[�JL�
X\P�ZL�WHZZL��PS�U»`�H�WHZ�KL�YHPZVU�KL�JOHUNLY�SH�
ZP[\H[PVU��+HUZ�SH�ZVJPt[t��PS�`�H�[V\QV\YZ�KLZ�S\[[LZ�
LU[YL� JL\_� X\P� ZV\OHP[LU[� SH� YLWYVK\J[PVU� KL� SH�
ZVJPt[t�JVTTL�LSSL�LZ[�L[�JL\_�X\P�S\[[LU[�WV\Y�SH�
[YHUZMVYTH[PVU�KL�JL[[L�ZVJPt[t��*»LZ[�H\�TVTLU[�
V�� JLZ� NYV\WLZ� ZVJPH\_� LU[YLU[� LU� JVUÅP[� X\»\U�
JOHUNLTLU[�]H�v[YL�WVZZPISL��0S�`�H�KPɈtYLU[Z�[`WLZ�
KL�JVUÅP[Z��THPZ�UV[VUZ�X\»LU�ZVJPVSVNPL�SL�JVUÅP[�
LZ[�SH�WS\WHY[�K\�[LTWZ�JVUZPKtYt�JVTTL�X\LSX\L�
JOVZL�KL�WVZP[PM�

6U�\[PSPZL�NtUtYHSLTLU[�SL�[LYTL�KL��TV\]LTLU[�
ZVJPHS� ®�WV\Y�ZPNUPÄLY�X\»n�\U�TVTLU[��KLZ�NLUZ�
]VU[�ZL�JVUZ[P[\LY�LU�NYV\WLZ�WV\Y�WVY[LY�\UL�]PZPVU�
KPɈtYLU[L�KL�JL�]LYZ�X\VP�KVP[�[LUKYL�SH�ZVJPt[t��\U�
WYVQL[� KL� ZVJPt[t� HS[LYUH[PM� n� SH� ]PZPVU� KVTPUHU[L�
L[�]VU[� S\[[LY�WV\Y�[YHUZMVYTLY� SH�ZVJPt[t��+HUZ� SL�
U\JStHPYL� J»LZ[� [YuZ� JSHPY�� :P� VU� YLNHYKL� JVTTLU[�
LZ[�HWWHY\�SL�U\JStHPYL�HWYuZ�SH�N\LYYL��VU�]VP[�X\L�
Q\ZX\»LU�� ����PS�`�H]HP[�\UL�MVY[L�\UHUPTP[t�Z\Y�SL�
MHP[�X\L�SL�U\JStHPYL�t[HP[�\UL�IVUUL�JOVZL��SH�ZVS\-
[PVU�H\�WYVISuTL�KL�SH�YLJVUZ[Y\J[PVU�KL�S»,\YVWL��
HPUZP�X\»\UL�ZVS\[PVU�WV\Y�WLYTL[[YL�\UL�ZVJPt[t�KL�
SH�JYVPZZHUJL��TVKuSL�NSVIHSLTLU[�HJJLW[t�Q\ZX\L�
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KHUZ� SLZ�HUUtLZ�����*»LZ[�n�WHY[PY�K\�TVTLU[�V��
JL�TVKuSL�LZ[�JVU[LZ[t�KHUZ�SLZ�HUUtLZ�����H]LJ�
SL� YHWWVY[�4LHKV^Z� WHY� L_LTWSL�� X\»\U�TV\]L-
TLU[�LU]PYVUULTLU[HS�]H�tTLYNLY�L[�]H�WV\]VPY�ZL�
TL[[YL�LU�VWWVZP[PVU�L[�S\[[LY�WV\Y�X\LSX\L�JOVZL�
K»H\[YL��*»LZ[�S»tTLYNLUJL�KL�JL�TV\]LTLU[�LU]P-
YVUULTLU[HS�X\P�]H�TLULY�n�SH�ZVY[PL�K\�U\JStHPYL�
LU�������Z\QL[�WV\Y[HU[�[V\QV\YZ�JVU[LZ[t�HJ[\LSSL-
TLU[¯�*LJP�PSS\Z[YL�IPLU�JVTTLU[�SL�JOHUNLTLU[�
ZVJPHS�ZL�KtYV\SL�[V\QV\YZ�Z\Y�\U�[LTWZ�[YuZ�SVUN��
,U]PZHNLY� SL� JOHUNLTLU[� ZVJPHS� H\[YLTLU[�� Z\Y�
\UL�tJOLSSL�KL�TVPUZ�KL�������HUZ��ZLTISL�TvTL�
PYYtHSPZ[L��

Comment envisagez-vous la rela-

tion entre changement person-

nel et changement collectif ?

Vincent Commene :� \UL� KLZ� JVUJS\ZPVUZ� KL�
S»t[\KL�JP[tL�WYtJtKLTTLU[�LZ[�X\»H\�ÄS�K\�[LTWZ�
SLZ�TPSP[HU[Z�]P]LU[�KLZ�KPɉJ\S[tZ��KLZ�KV\[LZ��KLZ�
KtJV\YHNLTLU[Z��Z\Y�SL\Y�HJ[PVU�TPSP[HU[L��I\YU�V\[�
K\�TPSP[HU[���3L�TVUKL�KLZ��T\[HU[Z�®��X\P�JVYYLZ-
WVUK�H\�TVUKL�K\�Kt]LSVWWLTLU[�WLYZVUULS��KL�
S»PU[tYPVYP[t��HWWHYHz[�JVTTL�\UL�JYtH[PVU�]PZHU[�n�
KVUULY�\UL�YtWVUZL�n�JLZ�TPSP[HU[Z��

3H�WYVWVZP[PVU�K\�TV\]LTLU[�KLZ��JYtH[PMZ�J\S[\-
YLSZ�®�LU�)LSNPX\L�YLWVZL�Z\Y�SL�MHP[�X\»PS�Z»HNP[�KL�
WHZZLY�K\�WLYZVUULS�H\�[YHUZWLYZVUULS�WV\Y�Z»LU-
NHNLY�KHUZ�KLZ�WYVQL[Z�K»VYKYL�JVSSLJ[PM��THPZ�PS�`�H�
LUJVYL�ILH\JV\W�KL�YtZPZ[HUJLZ��0S�MH\KYHP[�TL[[YL�
LU� WSHJL� KLZ� LZWHJLZ� X\P� W\PZZLU[� HJJ\LPSSPY� JLZ�
YtÅL_PVUZ�ZHUZ�MHPYL�WL\Y�H\_�TPSP[HU[Z��3»HS[LYSVJH-
SPZTL��WLUZLY�NSVIHS��HNPY�SVJHS���X\P�YLWLUZL�S»tJV-
UVTPL�LZ[�\UL�WVY[L�K»LU[YtL�HPZtL�WV\Y� SLZ�NLUZ�
X\P�ZVU[�LU�Kt]LSVWWLTLU[�WLYZVUULS�L[�X\P�]V\-
KYHPLU[�TL[[YL� SL�WPLK�n� S»t[YPLY�KL� SH�JP[V`LUUL[t��
THPZ�JL�U»LZ[�WHZ�Z\ɉZHU[��

Grégoire Lits :�SL�ZVJPVSVN\L�WtY\]PLU�4HY[\JJLSSP�
KtMLUK�S»O`WV[OuZL�ZLSVU�SHX\LSSL�KHUZ�UVZ�ZVJPt-
[tZ�UV\Z�ZVTTLZ�LU�[YHPU�KL�WHZZLY�K»\U�TVKuSL�
X\P�TL[�S»PUKP]PK\�H\�JLU[YL�L[�V��SLZ�]HSL\YZ�KVTP-
UHU[LZ�ZVU[�S»tNHSP[t�L[�SH�SPILY[t��n�\UL�ZVJPt[t�UVU�
WS\Z�PUKP]PK\HSPZ[L�THPZ��ZPUN\SHYPZ[L�®��+HUZ�JL[[L�
ZVJPt[t� HS[LYUH[P]L�� JL� X\P� TV[P]L� SLZ� NLUZ� U»LZ[�
WS\Z� SL� JVTIH[� WV\Y� KtMLUKYL� S»tNHSP[t� LU[YL� SLZ�
NYV\WLZ�THPZ�WS\[�[�\UL�[LUKHUJL�n�ZL�KtÄUPY�JOH-
J\U�JVTTL�KPɈtYLU[�KLZ�H\[YLZ��*»LZ[�\UL�O`WV-
[OuZL� PU[tYLZZHU[L� JHY� Z\P]YL� JL[[L� SPNUL� WLYTL[�
KL�MVY[LTLU[�YLJVUÄN\YLY�SH�THUPuYL�KL�Z»LUNHNLY�
WV\Y�[YHUZMVYTLY�SH�ZVJPt[t��*L�X\P�WLYTL[[YHP[�KL�

JVTWYLUKYL�WV\YX\VP�KL�WS\Z�LU�WS\Z�KL�TPSP[HU[Z�
WL\]LU[�v[YL�KtÄUPZ�JVTTL�KLZ�T\[HU[Z�WHYJL�X\L�
JLSH�WHZZL�WHY�S»PKtL�X\L�JL�X\P�LZ[�PTWVY[HU[�LZ[�
KL�ZL�JOHUNLY�ZVP�TvTL�WV\Y�JOHUNLY�SH�ZVJPt[t�
<UL�t[\KL�YtJLU[L�H�WVY[t�Z\Y�SLZ�TV[P]H[PVUZ�KLZ�
QL\ULZ� TPSP[HU[Z� n� 3V\]HPU�SH�5L\]L� n� Z»LUNHNLY��
7V\Y�ILH\JV\W�KL�JLZ�QL\ULZ���WV\Y[HU[�LUNHNtZ�
KHUZ�KLZ�RV[Z�n�WYVQL[Z��V\�KHUZ�SL�TV\]LTLU[�KL�
ZPTWSPJP[t�]VSVU[HPYL¯���JL�X\P�LZ[�WYPVYP[HPYL�U»LZ[�
WHZ�[HU[�KL�JOHUNLY�SH�ZVJPt[t��THPZ�H]HU[�[V\[�KL�
ZL� JOHUNLY� ZVP�TvTL�� 3L� JVUZ[H[� LZ[� JLWLUKHU[�
X\L�JLZ�QL\ULZ�ZVU[�H\ZZP�KtZHI\ZtZ�WHYJL�X\L�ZL�
JOHUNLY�ZVP�TvTL�UL�ZLTISL�WHZ�H]VPY�\U�PTWHJ[�
V\�\U�YH`VUULTLU[�Z\ɉZHU[�WV\Y�HNPY�Z\Y�SH�[YHUZ-
MVYTH[PVU�KL�UVZ�ZVJPt[tZ�
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Il semble que la difficulté 

aujourd’hui soit le passage du 

changement individuel au chan-

gement collectif, comment envi-

sagez-vous ce cheminement ? 

Vincent Commene : [V\[LZ� SLZ� �Y�t]VS\[PVUZ� VU[�
t[t� PUP[PtLZ�WHY�KLZ�TPUVYP[tZ��+uZ� SVYZ��JVTTLU[�
ZL�MHP[�PS�X\»H]LJ�WS\Z�KL�����KL�JYtH[PMZ�J\S[\YLSZ�
SH�ZVJPt[t�U»t]VS\L�WHZ�WS\Z�]P[L�&�3»t[\KL�KVUUL�
\U� LTIY`VU� KL� YtWVUZL�� ,SSL�TL[� LU� H]HU[� JL[[L�
PTWYLZZPVU� K»v[YL� PZVSt�� \U� YLZZLU[P� X\P� ]PLU[� K\�
MHP[�X\L� SL�WV[LU[PLS�K»HJ[L\YZ�KL�JOHUNLTLU[�LZ[�
IPNHYYt��SLZ�WYVÄSZ�ZVU[�[YuZ�]HYPtZ��HJ[P]PZ[LZ��TPSP-
[HU[Z��¯���)PLU�X\L�[V\[�JLZ�NLUZ�ZLTISLU[�HWWHY-
[LUPY�n�\U�TvTL�NYV\WL��n�\U�TvTL�WV[LU[PLS�� PSZ�
ZVU[�[YuZ�KPɈtYLU[Z�L[�UL�ZL�YLJVUUHPZZLU[�WHZ�MVY-
JtTLU[�LU[YL�L\_��*L�NYV\WL�WL\[�H\ZZP�v[YL�KP]PZt�
LU�KL\_�ZV\Z�NYV\WLZ�!�SL��JVYL�NYV\W�®�X\P�LZ[�SL�
NYV\WL�JLU[YHS��SL�NYV\WL�Jµ\Y�KLZ�JYtH[PMZ�J\S[\-
YLSZ�� SLZ� WLYZVUULZ� X\P� HKOuYLU[� ZHUZ� YLZ[YPJ[PVU�
H\_� X\H[YLZ� ]HSL\YZ� WYtJP[tLZ� L[� JLSSLZ� X\P� ZVU[�
HWWLStLZ� SLZ� � NYLLUZ� ®� X\P� ZVU[� LU� MHP[� SLZ� HJ[P-
]PZ[LZ��HJ[L\YZ�KHUZ� SL�TVUKL�HZZVJPH[PM�THPZ�X\P�
ZVU[�WS\Z�LU�KPZ[HUJL�WHY� YHWWVY[�H\_�]HSL\YZ�KL�
S»PU[tYPVYP[t��*L[[L�YLSH[P]L�PTWLYTtHIPSP[t�LU[YL�JLZ�
KL\_� JH[tNVYPLZ� WHY[PJPWL� n� JL[[L� UVU�YLJVUUHPZ-
ZHUJL�L[�S»HIZLUJL�KL�ZLU[PTLU[�K»HWWHY[LUHUJL�n�
\UL�TvTL��MHTPSSL�®��

*VTTLU[�Yt\UPY�L[�KVUULY�[V\[�ZVU�WV[LU[PLS�n�JLZ�
HJ[L\YZ�KL�JOHUNLTLU[�&

<UL�t[\KL�Z\Y�S»t]VS\[PVU�KLZ�]HSL\YZ�L[�KLZ�JVT-
WVY[LTLU[Z�LU�)LSNPX\L�MYHUJVWOVUL�UV\Z�PUMVYTL�
Z\Y�SLZ�MHJ[L\YZ�KL�KPZ[HUJPH[PVU�KLZ�JYtH[PMZ�J\S[\-
YLSZ� LU[YL� L\_�THPZ� H\ZZP� Z\Y� SLZ� WHZZLYLSSLZ� X\P�
WLYTL[[LU[� KL� SLZ� YHZZLTISLY�� *L[[L� t[\KL� UV\Z�
TVU[YL�X\L�SH�Z[YH[L�KLZ��T\[HU[Z�®�H��H\�UP]LH\�
K\�]P]YL�LUZLTISL��\UL�H\[YL�]PZPVU�K\�JOHUNLTLU[�
ZVJPHS�X\L�SLZ�TPSP[HU[Z��HJ[L\YZ�WVSP[PX\LZ�L[�HZZV-
JPH[PMZ�SH�WS\WHY[�K\�[LTWZ��

Comment la sociologie envi-

sage-t-elle ce passage de

l’individuel au collectif ?

Grégoire Lits :� SH� ZVJPt[t� Z»LZ[� JVUZ[Y\P[L� Z\Y� SH�
UV[PVU�K»,[H[�UH[PVU�� Z\Y� S»PKtL�K»\UL� ZVJPt[t�X\L�
S»VU� WL\[� MHPYL� t]VS\LY� JVTTL� \U� [V\[� \UP[HPYL��
+LW\PZ� \UL� [YLU[HPUL� K»HUUtLZ�� VU� JVUZ[H[L� X\L�

JL[[L� HKtX\H[PVU� K»\U� NYV\WL� O\THPU� H]LJ� \UL�
J\S[\YL� L[� \U� [LYYP[VPYL�� UL� [PLU[� WS\Z� SH� YV\[L�� 3LZ�
ZVJPt[tZ� VU[� THPU[LUHU[� KLZ� MVYTLZ� JVTWSu[L-
TLU[� WVYL\ZLZ�� 3LZ� PUKP]PK\Z� VU[� KLZ� ZVJPHSP[tZ�
t[LUK\LZ� Z\Y� WS\ZPL\YZ� JVU[PULU[Z� �tJOHUNL� KL�
IPLUZ��KtWSHJLTLU[Z¯���*L�X\P�MHP[�X\L�SLZ�MVYTLZ�
ZVJPHSLZ� ZVU[� KL� WS\Z� LU� WS\Z� KtJSPUtLZ� WHY[V\[�
KHUZ� SL�TVUKL� �L_� !� \YIHUPZTL��TtNHSVWVSLZ�� L[�
VU[� KLZ� JHYHJ[uYLZ� JVTT\UZ�� +»\U� WVPU[� KL� ]\L�
ZVJPVSVNPX\L�� PS�U»LZ[�WS\Z�WVZZPISL�H\QV\YK»O\P�KL�
JYVPYL� X\L� S»VU� ]H� WV\]VPY� [YHUZMVYTLY� [V\[L� \UL�
ZVJPt[t�n�\U�UP]LH\�]YHPTLU[�JVUULJ[t�H\�[LYYP[VPYL��
0S�MH\[�[LUPY�JVTW[L�KLZ�KPTLUZPVUZ�J\S[\YLSSLZ��KLZ�
KPTLUZPVUZ�tJVUVTPX\LZ��X\P�ZVU[�KL�WS\Z�LU�WS\Z�
YtWHY[PLZ�n�S»tJOLSSL�NSVIHSL�
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N
os

 I
n

vi
té

s Karel Gyselinck
Expert santé H\WYuZ�KL�SH�*VVWtYH[PVU�[LJO-

UPX\L�ILSNL��*;)���WYtZPKLU[�K\�JVTP[t�KL�WPSV-
[HNL�KL�SH�WSH[LMVYTL�)L�JH\ZL�OLHS[O�

Francesca Boniotti
Directrice générale� JOLa� (]VJH[Z� ZHUZ� -YVU-
[PuYLZ� �(:-��� 3»65.� Kt]LSVWWL� KLW\PZ� X\LSX\LZ�
HUUtLZ� \U� WYVJLZZ\Z� ]PZHU[� n� L_WSPJP[LY� SLZ�
TtJHUPZTLZ� KL� JOHUNLTLU[Z� X\P� Kt[LYTPULU[�
ZVU� HJ[PVU� KL� [LYYHPU� KHUZ� KLZ� ,[H[Z� MYHNPSLZ�

Le changement social dans 
le secteur de la coopération- 
développement : comment 
est-il perçu et vécu ?

Joëlle Piraux
Expert  gouvernance�H\WYuZ�KL�SH�*VVWtYH-

[PVU�[LJOUPX\L�ILSNL��*;)���TLTIYL�K»\U�NYV\WL�
KL�YtÅL_PVU�H\�ZLPU�KL�SH�*;)�Z\Y�SH�WYPZL�LU�
JVTW[L�K\�JOHUNLTLU[�L[�KL�SH�JVTWSL_P[t�
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Bonjour Joëlle, vous travaillez pour 

la CTB dans le secteur de la gouver-

nance, comment une agence qui 

exécute en partie la politique du gou-

vernement en matière de coopération 

intègre la complexité des processus 

de changement dans ses pratiques ?

3L�JHKYL�KL�YtMtYLUJL�KL�SH�JVVWtYH[PVU��H]LJ�ZLZ�
Tt[OVKLZ� [YuZ� SPUtHPYLZ�KL�NLZ[PVU�L[�KL�Z\P]P�KL�
WYVQL[Z��UL�UV\Z�V\[PSSL�WHZ�KPYLJ[LTLU[�WHY�YHWWVY[�
n�SH�JVTWSL_P[t�K\�JOHUNLTLU[�ZVJPHS��3L�QHYNVU�K\�
Kt]LSVWWLTLU[�LZ[�HZZLa�Yt]tSH[L\Y�n�JL�UP]LH\�!�
VU�WHYSL��K»PU[LY]LU[PVU�®�V\�KL��WYVQL[Z�®��KPYPNtZ�
]LYZ�KLZ��NYV\WLZ�JPISLZ�®��(]LJ�SLZ�HUUtLZ��UV\Z�
H]VUZ�t]VS\t�]LYZ�\UL�]PZPVU�[YuZ�[LJOUPJPLUUL�KL�
SH�JVVWtYH[PVU�IPSH[tYHSL�JHYHJ[tYPZtL�WHY�SL�[YHUZ-
MLY[�KL�JVUUHPZZHUJLZ�L[�KL�JVTWt[LUJLZ�L[�KLZ�
Tt[OVKLZ�K»t]HS\H[PVU�[YuZ�ZVWOPZ[PX\tLZ��

4HPZ� [YH]HPSSLY� KHUZ� SL� Kt]LSVWWLTLU[� J»LZ[� HNPY�
KHUZ�KLZ� JVU[L_[LZ� JVTWSL_LZ� V\� SLZ� HJ[L\YZ� L[�
SLZ�WLYJLW[PVUZ�Z\Y�SL�JOHUNLTLU[�ZVU[�T\S[PWSLZ��
ZV\]LU[�KP]LYNLU[LZ��JLSH�UtJLZZP[L�\UL�ÅL_PIPSP[t��
\U� Y`[OTL�WYVWYL�L[�\UL� YLTPZL�LU�X\LZ[PVU�WLY-
THULU[L��

*»LZ[� KHUZ� JL� JHKYL� X\L� SH� *;)� [LU[L� K»HNPY�
H\QV\YK»O\P��3H�*;)�LZ[�S»HNLUJL�K»L_tJ\[PVU�KL�SH�
WVSP[PX\L�NV\]LYULTLU[HSL�LU�TH[PuYL�KL�JVVWtYH-
[PVU�IPSH[tYHSL��LSSL�WL\[�tNHSLTLU[�TL[[YL�LU�µ\]YL�
KLZ� WYVQL[Z� WV\Y� K»H\[YLZ� IHPSSL\YZ��� *»LZ[� \UL�
ZVJPt[t�HUVU`TL�KL�KYVP[�W\ISPJ�n�ÄUHSP[t�ZVJPHSL�
X\P�PU[LY]PLU[�KHUZ�\U�JHKYL�WVSP[PX\L�L[�PUZ[P[\[PVU-
ULS�KVUUt��[V\[�LU�ItUtÄJPHU[�K»\UL�JLY[HPUL�H\[V-
UVTPL��K»HPSSL\YZ�NYHUKPZZHU[L��

(�J�[t�KL�JL[[L�WYLZZPVU�Z\Y� SLZ� � YtZ\S[H[Z� ®�� JL�
X\L�S»VU�HWWLSSL�H\ZZP�SL��]HS\L�MVY�TVUL`�®��UV\Z�
H]VUZ�H\ZZP�n�KPZWVZP[PVU�\UL�ZtYPL�K»V\[PSZ�L[�K»LZ-
WHJLZ�WV\Y�Kt]LSVWWLY�KLZ�HWW\PZ�n�KLZ�WYVJLZ-
Z\Z�KL�JOHUNLTLU[�ZVJPHS��3»PUUV]H[PVU�L[�SH�YLTPZL�
LU�X\LZ[PVU�WLYTHULU[L�ZVU[�KLZ�]HSL\YZ�JLU[YHSLZ�
WV\Y�SH�*;)��

+LW\PZ� ���� HUZ�� VU� VIZLY]L� SL� Kt]LSVWWLTLU[�
K»HWWYVJOLZ�X\P�ZVU[�WS\Z�VYPLU[tLZ�]LYZ�SL�JOHU-
NLTLU[�L[�X\P�WLYTL[[LU[�KL�YtÅtJOPY�n�SH�THUPuYL�
K»PU[tNYLY�� KHUZ� \U� JVU[L_[L� JVTWSL_L�� WS\Z� KL�
ÅL_PIPSP[t�KHUZ�UVZ�PU[LY]LU[PVUZ�L[�JVTTLU[�MH]V-
YPZLY�SLZ�HWWYLU[PZZHNLZ�

Vous travaillez dans le secteur de 

la gouvernance qui, par excellence 

et par essence, est extrêmement 

complexe. Vous avez donc inté-

gré de fait cette complexité ?

6U�WV\YYHP[�JYVPYL�X\L�SH�NV\]LYUHUJL�LZ[�de facto 
SL�SPL\�V��S»VU�H�JVTWYPZ�L[�PU[tNYt�SH�JVTWSL_P[t��SH�
T\S[PWSPJP[t�KLZ�HJ[L\YZ�KL�SH�ZVJPt[t��SLZ�YLSH[PVUZ�
LU[YL�L\_��SLZ�QL\_�KL�WV\]VPY�L[J����6Y�� SH�NV\]LY-
UHUJL�LZ[�WYVIHISLTLU[�\UL�KLZ� [OtTH[PX\LZ�V��
S»VU� H� SL� WS\Z� [LUKHUJL� n� WYVWVZLY� KLZ� ZVS\[PVUZ�
�[V\[LZ�MHP[LZ�®��H]HU[�K»H]VPY�TvTL�IPLU�JVTWYPZ�
SL��WYVISuTL�®��JL�X\P�LZ[�n�S»VWWVZt�KL�SH�WYPZL�LU�
JVTW[L�KL�SH�JVTWSL_P[t��3H�*;)�[YH]HPSSL�HJ[\LSSL-
TLU[�Z\Y�KLZ�tJOtHUJLZ�WS\Z�SVUN\LZ��������HUZ���
6U�WL\[�HPUZP�KtÄUPY�WYVNYLZZP]LTLU[�H]LJ�\U�WHY-
[LUHPYL�JL�X\L�S»VU�ZV\OHP[L�MHPYL�L[�H[[LPUKYL��[PYLY�
SLZ� SLsVUZ� KL� JL� X\P� �THYJOL� ®� L[� � UL�THYJOL�
WHZ� ®� KHUZ� \U� JVU[L_[L�KVUUt��6U�WL\[� H]HUJLY�
WHY�WL[P[Z�WHZ�� LU� YLJOLYJOHU[� n� Z»HKHW[LY� H\� M\Y�
L[�n�TLZ\YL��ZHUZ�WHY[PY�K»\U�JHKYL�H\_�YtWVUZLZ�
WYt�t[HISPLZ�L[�LU�KPTPU\HU[�SLZ�HTIP[PVUZ��

Selon le point de vue de la CTB, 

pensez-vous que la coopération au 

développement puisse être por-

teuse de changement social ?
 
+LW\PZ� ����������� SH� *;)� LZ[� WHZZtL� K»\UL�
� HWWYVJOL� WYVQL[� ®� n� \UL� HWWYVJOL� WS\Z� Z[YH[t-
NPX\L�L[�WS\Z�VYPLU[tL�]LYZ�\U�HWW\P�n�KLZ�YtMVYTLZ�
H]LJ�[V\[�SL�WVPKZ�K\�JVU[L_[L�WVSP[PX\L�L[�I\YLH\-
JYH[PX\L� X\L� JLSH� Z\WWVZL�� 3»PTWVY[HU[� LZ[� KL�
JVTWYLUKYL�LUZLTISL��H\�ÄS�KL�S»LH\��SH�JVTWSL_P[t�
H]LJ� SHX\LSSL� VU� KVP[� JVTWVZLY�� *L[[L� HWWYVJOL�
Z[YH[tNPX\L�PUJS\[�H\ZZP�K»v[YL�LU�HWW\P�n�KPɈtYLU[Z�
UP]LH\_�K»\U�Z`Z[uTL�JVTTL�SL�MHP[�K»v[YL�LU�HWW\P�
H\�UP]LH\�KLZ�HKTPUPZ[YH[PVUZ�JLU[YHSLZ��H\�UP]LH\�
K»\U�TPUPZ[uYL� WHY� L_LTWSL�� KHUZ� SL� JHKYL� K»\UL�
WVSP[PX\L�KL�KtJLU[YHSPZH[PVU��L[�KL�Kt]LSVWWLY�LU�
TvTL�[LTWZ�KLZ�L_WtYPLUJLZ�WPSV[LZ�L[�JVUJYu[LZ�
H\� UP]LH\�K»\UL� YtNPVU��*LSH� JVU[YPI\L� n� PUQLJ[LY�
KL� S»PUUV]H[PVU�H\�UP]LH\�K\�Z`Z[uTL�L[�KL� MHJPSP-
[LY� SL�JOHUNLTLU[�[HU[�Z\Y� SL�[LYYHPU�X\»H\�UP]LH\�
Z[Y\J[\YLS�

,U�WHYHSSuSL�n�JL�[YH]HPS�n�WS\ZPL\YZ�UP]LH\_��SH�*;)�
H� H\ZZP� \UL� HWWYVJOL�T\S[P�HJ[L\YZ�� ,U� [HU[� X\L�
JVVWtYH[PVU� IPSH[tYHSL�� KVU[� SLZ� WVY[LZ� K»LU[YtL�
ZVU[�K»HIVYK�SLZ�PUZ[P[\[PVUZ�W\ISPX\LZ��VU�UL�WL\[�
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WHZ�ZL�JHU[VUULY�n�S»VɈYL�KL�ZLY]PJLZ�THPZ�VU�KVP[�
H\ZZP�Z[PT\SLY� SH�KLTHUKL�KL�ZLY]PJLZ�KL�X\HSP[t��
3H�*;)�LZZHPL�KL�WS\Z�LU�WS\Z�KL�Z»PU]LZ[PY�H]LJ�
SLZ�65.�Z\Y�SLZ�X\LZ[PVUZ�KL�TVIPSPZH[PVU��K»VYNH-
UPZH[PVU�KL�SH�ZVJPt[t�JP]PSL�WV\Y�X\»LSSL�ZVP[�WYv[L�
n�Z»L_WYPTLY�Z\Y�SH�X\HSP[t�KLZ�ZLY]PJLZ��n�YL]LUKP-
X\LY�ZLZ�KYVP[Z�KL�JP[V`LUZ��0S�MH\[�WV\]VPY�ZL�YtWHY-
[PY�SLZ�Y�SLZ�WHY�YHWWVY[�n�JL[�HWW\P�H\�JOHUNLTLU[�
WV\Y�LTIYHZZLY�SH�JVTWSL_P[t��

7V\Y�JVU[YPI\LY�n�KLZ�WYVJLZZ\Z�KL�JOHUNLTLU[��
\U�H\[YL�LZWHJL�LZ[�H\ZZP�WYVJ\Yt�WHY�SLZ�JVTP[tZ�
TP_[LZ�KL�JVUJLY[H[PVU� �X\P�JVTWYLUULU[� SLZ�WHY-
[LUHPYLZ�L[� SH�*;)��L[�X\P�WLYTL[[LU[�H\ZZP��NYoJL�
H\�KPHSVN\L��K»HKHW[LY�YtN\SPuYLTLU[�L[�KL�YLUKYL�
WS\Z�ZV\WSL�SL�JHKYL�SVNPX\L�KL�UVZ�PU[LY]LU[PVUZ��
*LSH� WLYTL[� \UL� JLY[HPUL� ÅL_PIPSP[t�� 5tHUTVPUZ��
JLSH�U»LUSu]L�WHZ�SH�WYLZZPVU�YLSH[P]L�H\_�YtZ\S[H[Z��
H\_� �X\PJR�^PUZ� ®� L[� [V\[� SL� QHYNVU�X\P�WuZL� Z\Y�
SL�ZLJ[L\Y�KL�SH�JVVWtYH[PVU��*LJP�UV\Z�YHWWLSSL�SL�
ILZVPU�KL�YL]LUPY�JVUZ[HTTLU[�Z\Y�UV\Z�TvTLZ��
KL� YtPU[LYYVNLY� X\LSZ� V\[PSZ� L[� X\LSSLZ� HWWYVJOLZ�
ZVU[�UtJLZZHPYLZ�

Bonjour Francesca, vous êtes direc-

trice d’ASF, comment votre orga-

nisation intègre dans son quotidien 

cette dimension « changement » ?

(:-�Z»PU[LYYVNL�Z\Y�ZH�THUPuYL�KL�[YH]HPSSLY��5V\Z�
H]VUZ� MHP[� t]VS\LY� UV[YL� ZWLJ[YL� K»PU[LY]LU[PVUZ��
(]HU[�� S»HJ[L\Y� JLU[YHS� KL� UVZ� PU[LY]LU[PVUZ� t[HP[�
S»H]VJH[��(\QV\YK»O\P��VU�WHYSL�KL�S»PUKP]PK\��K\�Q\Z-
[PJPHISL�n�X\P�PS�MH\[�KVUULY��V\�YLKVUULY��SL�WV\]VPY�
K»HNPY�� *LSH� JOHUNL� [V\[L� S»HWWYVJOL� Tt[OVKVSV-
NPX\L�KL�UV[YL�[YH]HPS��

:\Y�KL\_�HUZ��VU�UL�WL\[�t]PKLTTLU[�WHZ�SHUJLY�
KLZ� WYVQL[Z� H]LJ� KL� NYHUKLZ� HTIP[PVUZ��THPZ� VU�
WL\[�WHY�L_LTWSL�JYtLY�KLZ�JHKYLZ�KL�JVUJLY[H[PVU�
LU[YL� KLZ� JVTT\UH\[tZ� SVJHSLZ� L[� MHPYL� LU� ZVY[L�
X\L�JLZ�PUKP]PK\Z�W\PZZLU[�H]VPY�KLZ�V\[PSZ��TvTL�
IHZPX\LZ��WV\Y�X\»PSZ�W\PZZLU[�HNPY�L\_�TvTLZ�L[�
JVTWYLUKYL�X\L�SL�JOHUNLTLU[�WHY[�KL�Sn��

6U�LZZHPL�tNHSLTLU[�KL�Kt]LSVWWLY�KLZ�Z`ULYNPLZ�
H]LJ� K»H\[YLZ� HJ[L\YZ� X\P� [YH]HPSSLU[� Z\Y� SH� JVT-
WSL_P[t��*»LZ[�SL�JHZ�KLZ�VYNHUPZH[PVUZ�X\P�[YH]HPSSLU[�
Z\Y�SLZ�HZWLJ[Z�KL�NV\]LYUHUJL��K»t[H[�KL�KYVP[�WHY�
L_LTWSL��(:-�H�PU[tNYt�SL�MHP[�X\»PS�MHSSHP[�WYLUKYL�LU�
JVTW[L�\UL�T\S[P[\KL�K»HJ[L\YZ��X\»PS�MHSSHP[�tSHYNPY�
UV[YL�ZWLJ[YL�K»HUHS`ZLZ�WV\Y�T\S[PWSPLY�SLZ�SL]PLYZ�

K»HJ[PVU�L[� PU[tNYLY� SLZ�JVU[YHPU[LZ�KL� [LTWVYHSP[t�
L[�KL�ÄUHUJLTLU[�

3LZ� JVU[L_[LZ� KHUZ� SLZX\LSZ� UV\Z� TL[[VUZ� LU�
µ\]YL�UVZ�WVSP[PX\LZ�KL�Kt]LSVWWLTLU[�ZVU[�KLZ�
JVU[L_[LZ� K»\YNLUJL�� KL� JYPZL�� 3H� THUPuYL� K»HW-
WYtOLUKLY� JLZ� KPɉJ\S[tZ� WV\Y� (:-� LZ[� KL� YLZ[LY�
JVUJLU[Yt� Z\Y� SL� TVKLZ[L� JOHUNLTLU[� X\L� S»VU�
ZV\OHP[L�HWWVY[LY��KL�TL[[YL�H\[V\Y�KL�SH�[HISL�[V\Z�
SLZ�HJ[L\YZ�H]LJ�SL\YZ�JVTWt[LUJLZ�L[�KL�MHPYL�\U�
WHZ�LU�H]HU[�]LYZ�\U�VIQLJ[PM�JVTT\U�
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Bonjour Karel, vous représentez ici 

la plateforme d’échange Be-cause 

health, qui réunit plusieurs caté-

gories d’acteurs centrés sur le 

secteur santé. Comment envisa-

gez-vous votre rôle dans les dyna-

miques de changement au Sud ?

6U�UL�THz[YPZL�WHZ�SLZ�K`UHTPX\LZ�KL�JOHUNLTLU[�
UP�SLZ�YtZ\S[H[Z�WYVK\P[Z�WHY�JLZ�WYVJLZZ\Z�L[�PSZ�UL�
UV\Z�HWWHY[PLUULU[�WHZ��*LWLUKHU[�� SL� MHP[�K»v[YL�
LUZLTISL�KHUZ�\U�WYVJLZZ\Z�KL�KPHSVN\L�H]LJ�SLZ�
HJ[L\YZ�KL�JOHUNLTLU[�MHP[�X\»VU�LZ[�H\ZZP�HJ[L\Y�
KL�SH�K`UHTPX\L�

4HPZ�PS�TL�ZLTISL�X\L�WHYMVPZ�PS�`�H�\UL�JVUM\ZPVU��
]VPY� \UL� LYYL\Y�� H\� UP]LH\� KLZ� IHPSSL\YZ�� 0SZ� MVU[�
YLWVZLY�Z\Y�UV\Z��HJ[L\YZ�KL�JVVWtYH[PVU��SH�[V[H-
SP[t�KL�SH�YLZWVUZHIPSP[t�KLZ�YtZ\S[H[Z�L[��ÄUHSLTLU[��
K\�JOHUNLTLU[��3»VYPLU[H[PVU��]HS\L�MVY�TVUL`�®�
L[�S»HWWYVJOL�X\P�LU�KtJV\SL��JVU[Y�SL��PUKPJH[L\YZ�
JPIStZ¯��UV\Z�WSHJL�KHUZ�\UL�WVZP[PVU�KL�MH\ZZL�
YLKL]HIPSP[t�� 5V\Z� KL]YPVUZ� YLTL[[YL� UV[YL� WHYH-
KPNTL�KL�[YH]HPS�LU�X\LZ[PVU��5V[YL�HWW\P�H\_�WH`Z�
K\�:\K�WL\[�JLY[LZ�HPKLY�n�JYtLY�KLZ�LZWHJLZ�MH]V-
YPZHU[� SL�JOHUNLTLU[�THPZ�UV\Z�U»`�ZVTTLZ�X\L�
JV�HJ[L\YZ�

7V\Y�NtYLY�JL[[L�JVTWSL_P[t�L[�MHJPSP[LY�JLZ�LZWHJLZ��
[YVPZ�tStTLU[Z�ZVU[�PTWVY[HU[Z�!�

;V\[� K»HIVYK� \UL� HWWYVJOL� VYPLU[tL� Z\Y� SLZ� WLY-
ZVUULZ�� *»LZ[� KtQn� H\�TVTLU[� KL� SH� MVYT\SH[PVU�
K»\U�WYVNYHTTL�X\»PS�MH\[�HZZVJPLY�L[�KPZJ\[LY�H]LJ�
KLZ�WHY[LUHPYLZ��*L[[L�WOHZL�JVUZ[P[\L� S»VWWVY[\-
UP[t� KL� Yt\UPY� KLZ� NLUZ�KL�KPɈtYLU[Z� UP]LH\_�� KL�
KPɈtYLU[Z� ZLJ[L\YZ�� ,U[HTLY� JL� KPHSVN\L� [YuZ� LU�
HTVU[�LZ[�\U�HJ[L�X\P�WV\YYHP[�MH]VYPZLY�KH]HU[HNL�
SL�JOHUNLTLU[��*L[[L�K`UHTPX\L�KL]YHP[�ZL�WV\Y-
Z\P]YL�KHUZ�SH�TPZL�LU�µ\]YL�Q\ZX\»n�S»t]HS\H[PVU�

,UZ\P[L�� \UL� HWWYVJOL� IHZtL� Z\Y� S»HWWYLU[PZZHNL�
L[�S»L_WtYPTLU[H[PVU�LZ[�UtJLZZHPYL��3LZ�Z[YH[tNPLZ�
VWtYH[PVUULSSLZ�ZVU[�LU�MHP[�KLZ�O`WV[OuZLZ�KL�[YH-
]HPS�X\L�S»VU�WVZL�L[�X\»PS�MH\[�X\LZ[PVUULY�YtN\SPu-
YLTLU[��:\Y� SH�IHZL�KLZ�JVUUHPZZHUJLZ�NtUtYtLZ�
WHY� SH�TPZL�LU�WSHJL�KL�JLZ�Z[YH[tNPLZ�VWtYH[PVU-
ULSSLZ��VU�WL\[�HSPTLU[LY� SLZ�WVSP[PX\LZ�UH[PVUHSLZ�
K»\U�WH`Z��,U� JYVPZHU[� SLZ�KPɈtYLU[LZ� HWWYVJOLZ��
SLZ�KPɈtYLU[LZ�L_WtYPLUJLZ�TLUtLZ�Z\Y� SL� [LYYHPU��

VU�KtJSVPZVUUL�L[�VU�JVU[YPI\L�n�MHPYL�IV\NLY� SLZ�
SPNULZ�H\�UP]LH\�K\�ZLJ[L\Y�

6U�Z»tSVPNUL�HPUZP�\U�WL\�KL�UVZ�JHKYLZ�SVNPX\LZ�
K»PU[LY]LU[PVU��V�� S»tJHY[�LU[YL�� SL�WYt]\�®�L[�� SL�
YtHSPZt�®�LZ[�ZV\]LU[�tUVYTL��6U�WL\[�TvTL�WLUZLY�
X\L�JLZ�tJHY[Z�ZVU[�UVYTH\_�JHY�VU�t]VS\L�KHUZ�\U�
JVU[L_[L� JVTWSL_L� X\P� KLTHUKL� \UL� HKHW[H[PVU�
WLYTHULU[L��3L�JHKYL�SVNPX\L�KL�UVZ�PU[LY]LU[PVUZ��
U»LZ[�H\�ÄUHS�X\»\UL�WOV[V�K»\U�TVTLU[��SH�JYPZ[HS-
SPZH[PVU�K»\UL�KPZJ\ZZPVU�H]LJ�SLZ�WHY[LUHPYLZ��X\»PS�
MH\[�\[PSPZLY�K»\UL�MHsVU�ÅL_PISL�[V\[�LU�H`HU[�KLZ��
]HSL\YZ�L[�\UL�]PZPVU�n�SVUN�[LYTL��

,UÄU�� \UL� HWWYVJOL� Z`Z[tTPX\L� LZ[� UtJLZZHPYL�
WV\Y�WV\]VPY�NtYLY�S»PUJLY[P[\KL��*LSH�JVUZPZ[L�WHY�
L_LTWSL� n� TL[[YL� SLZ� KPɈtYLU[Z� HJ[L\YZ� H\[V\Y�
K»\UL�TvTL�[HISL�WV\Y�YLUMVYJLY�SL�Z`Z[uTL��n�\U�
UP]LH\�SVJHS�V\�JLU[YHS��*»LZ[�\U�WYVJLZZ\Z�KPɉJPSL�
X\P�WYLUK�K\�[LTWZ�L[�X\P�LZ[�KtQn�\U�JOHUNLTLU[�
LU�ZVP��WLYTL[[YL�SL�KPHSVN\L���\U�JOHUNLTLU[�X\L�
S»VU�UL�THz[YPZL�WHZ�JHY�JLSH�PTWSPX\L�SL�WV\]VPY�L[�
S»V\]LY[\YL�K»\UL�ZVJPt[t�n�Z»LUNHNLY�KHUZ�JL�KPH-
SVN\L��*L�U»LZ[�WHZ�X\LSX\L�JOVZL�X\L� S»VU�WL\[�
PTWVZLY�� *LSH� WL\[�v[YL� JVUÅPJ[\LS� KHUZ� SL� ZLUZ�
V��JLSH�WL\[�HTLULY�n�H]VPY�KPɈtYLU[LZ�]PZPVUZ�Z\Y�
SL� Kt]LSVWWLTLU[� KL� Z[YH[tNPLZ� L[� S»HTtSPVYH[PVU�
KL�SH�ZVJPt[t��*»LZ[�UtHUTVPUZ�\U�WYVJLZZ\Z�[YuZ�
PU[tYLZZHU[�X\P��IPLU�X\»PS�W\PZZL�TLULY�n�\U�JVUÅP[�
WHYHS`ZHU[��WL\[�H\ZZP�LUYPJOPY�SL�JVU[LU\�KLZ�WVSP-
[PX\LZ�W\ISPX\LZ�

Francesca, à votre avis en quoi 

la prise en compte de la com-

plexité du changement impacte 

les relations partenariales 

avec des acteurs au Sud ? 

(:-�LZ[�KHUZ�\U�[PYHPSSLTLU[�X\V[PKPLU��LU[YL�NHYHU-
[PY�S»VI[LU[PVU�KL�ÄUHUJLTLU[Z�L[�MVYT\SLY�KLZ�WYV-
QL[Z�X\P�VU[�K\�ZLUZ�

3»PKtHS� ZLYHP[� KL� WV\]VPY� H]VPY� Z\ɉZHTTLU[� KL�
[LTWZ�WV\Y�YLU[YLY�LU�JVU[HJ[�H]LJ�SLZ�WHY[LUHPYLZ��
JVUUHz[YL�SLZ�JVU[L_[LZ�KHUZ�SLZX\LSZ�VU�]H�PU[LY]L-
UPY� �MYHNPSLZ�� WVZ[�JVUÅP[Z�� WVZ[�JYPZLZ��� HWWYtOLU-
KLY� [V\[� SH� JVTWSL_P[t� KL� S»LU]PYVUULTLU[�� LU[YLY�
LU�KPHSVN\L�H]LJ�SLZ�H\[VYP[tZ��H]VPY�KLZ�JVU[HJ[Z�
H]LJ�SH�ZVJPt[t�JP]PSL�[V\[�LU�WVZ[\SHU[�n�KLZ�HWWLSZ�
K»VɈYLZ��
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3VYZX\»(:-� ItUtÄJPL� KL� � JVYL� M\UKPUN� ®� �MVUKZ�
Z[Y\J[\YLSZ�UVU� SPtZ�n�\U�WYVQL[�THPZ�H\_�VIQLJ[PMZ�
SHYNLZ�KL� S»HZZVJPH[PVU���UV\Z�WV\]VUZ�HSVYZ�UV\Z�
WLYTL[[YL�KL�WYLUKYL�SL�[LTWZ�K»PKLU[PÄLY�SLZ�aVULZ�
NtVNYHWOPX\LZ�KHUZ�SLZX\LSSLZ�UV\Z�]V\SVUZ�PU[LY-
]LUPY�� (WYuZ� SH� Yt]VS\[PVU� [\UPZPLUUL�� UV\Z� H]VUZ�
W\�WHZZLY�ZP_�TVPZ�n�L_WSVYLY�L[�HWWYVMVUKPY�UVZ�
JVUUHPZZHUJLZ�K\�JVU[L_[L�WV\Y� PKLU[PÄLY�KH]HU-
[HNL�SH�]HSL\Y�HQV\[tL�K»(:-�KHUZ�SL�JHKYL�KL�ZVU�
THUKH[��3L�YtZ\S[H[�LZ[�HSVYZ�IPLU�KPɈtYLU[�!�HWYuZ�
\U�HU�� UV\Z�H]PVUZ�\UL� YLWYtZLU[H[PVU�t[HISPL� LU�
;\UPZPL�H]LJ�KLZ�VIQLJ[PMZ�KtÄUPZ�LU�JVUJLY[H[PVU�
H]LJ�KLZ�WHY[LUHPYLZ�SVJH\_�
 
+HUZ� SL�JHZ�KLZ�HWWLSZ�K»VɈYLZ�JSHZZPX\LZ��UV\Z�
KL]VUZ�WYLUKYL�LU�JVTW[L�SLZ�YPZX\LZ�K»LU[YLY�LU�
WHY[LUHYPH[�LU�[YuZ�WL\�KL�[LTWZ�L[�H]LJ�KLZ�SPNULZ�
KPYLJ[YPJLZ�WYtt[HISPLZ��*LSH�UtJLZZP[L�\UL�YtÅL_PVU�
PTWVY[HU[L��HWWYVMVUKPL�L[�LU�TvTL�[LTWZ�YHWPKL�
LU� PU[LYUL� WV\Y� Kt[LYTPULY� V�� ZL� [YV\]L� UV[YL�
WS\Z�]HS\L�L[�WV\Y�PKLU[PÄLY�\U�WHY[LUHPYL�H]LJ�X\P�
UV\Z�WV\]VUZ�JVSSHIVYLY��

3L� JOHUNLTLU[� H\X\LS� (:-� ]L\[� JVU[YPI\LY� LZ[�
Z\Y[V\[� JLS\P� ZV\OHP[t� WHY� SLZ� WHY[LUHPYLZ� �L[� UVU�
UV[YL�]PZPVU�K\�JOHUNLTLU[��� JL�X\P�UV\Z�HTuUL�
n� JVUZPKtYLY� SL� WHY[LUHPYL� KuZ� SH� MVYT\SH[PVU� KLZ�
VIQLJ[PMZ�

Vous représentez tous les trois des 

acteurs de la coopération. Vous 

commencez à avoir du recul sur 

vos expériences et vos pratiques. 

Quelles sont les leçons, les ensei-

gnements, les apprentissages ou 

les questionnements qui se font 

jour dans vos organisations ?

Joelle Piraux !�0S�MH\[�K»HIVYK�v[YL�WYv[�n�ZL�YLTL[[YL�
LU�X\LZ[PVU��JL�X\P�LZ[�[YuZ�KtSPJH[�KHUZ�SLZ�[LTWZ�
L[� SLZ�JHKYLZ�X\P�UV\Z�ZVU[�KVUUtZ� �KPɉJPSL�THPZ�
WHZ� PTWVZZPISL��L[� ZL�KVUULY� SLZ�TV`LUZ� [V\[�H\�
SVUN� K\� JOLTPU� KL� YLNHYKLY� JL� X\P� U»t[HP[� WHZ�
WYt]\��7HY�YHWWVY[�H\_�HJ[L\YZ�KL�Kt]LSVWWLTLU[��
PS� MH\[� YLZ[LY� V\]LY[� n� S»PUH[[LUK\�� n� S»PTWYt]PZPISL��
JL� X\P� UtJLZZP[L� KLZ� V\[PSZ� L[� KLZ� TtJHUPZTLZ�
WYVWYLZ��YLJOLYJOL�HJ[PVU��¯���7HY�L_LTWSL��UV\Z�
H]VUZ� VYNHUPZt� KLZ� YLUJVU[YLZ� H]LJ� SLZ� JVTT\-

UH\[tZ� KL� IHZL�� WV\Y� LU[LUKYL� SL\YZ� WLYJLW[PVUZ�
KLZ�JOHUNLTLU[Z�KHUZ�SL\Y�JVU[L_[L�L[�WLYTL[[YL�
KL�YtVYPLU[LY�t]LU[\LSSLTLU[�SLZ�HJ[PVUZ�

Karel Gyselinck�!�([[LU[PVU�n�UL�WHZ�[YVW�ZL�MVJH-
SPZLY�Z\Y�SLZ�V\[W\[Z�JHY�VU�U»H�WHZ�SH�THz[YPZL�KLZ-
Z\Z�� 0S� LZ[� KH]HU[HNL� PU[tYLZZHU[� KL� [YH]HPSSLY� SL�
KPHSVN\L�� KL� JVTT\UPX\LY� H]LJ� SL� [LYYHPU�� KL� ZL�
X\LZ[PVUULY�L[�K»HUHS`ZLY�UV[YL�YtHSP[t��,U�ZVTTL��
TL[[VUZ�S»HJJLU[�Z\Y� SLZ�JHWHJP[tZ�X\P�WLYTL[[LU[�
K»H\NTLU[LY�SH�YtZPSPLUJL�L[�X\P�KL]YHPLU[�YLZ[LY�SH�
IHZL�KL�UVZ�HJ[PVUZ�

3H�JVVWtYH[PVU�LZ[�\U�JHUHS�WL\�LɉJPLU[��ZV\]LU[�
HYYVNHU[��TtJHUPZ[L��̄ ��L[�S»HS[LYUH[P]L�LZ[�S»HTtSPV-
YH[PVU�KL�JL�JHUHS�WHY�SH�Z[PT\SH[PVU�KL�S»tJOHUNL��
*VUJLYUHU[�SLZ�TVKuSLZ��VU�KVP[�LZZH`LY�K»L_WSV-
YLY�LUZLTISL�L[�UVU�WHZ�PTWVZLY�UVZ�TVKuSLZ�WYt-
JVUs\Z��(SSLY�]LYZ�SH�JVJVUZ[Y\J[PVU�ZLYHP[�S»PKtHS�

Francesca Boniotti� !� SLZ� WHY[LUHPYLZ� [LJOUPX\LZ�
L[�ÄUHUJPLYZ�ZL�X\LZ[PVUULU[�KL�WS\Z�LU�WS\Z�Z\Y�
SL� JOHUNLTLU[�� )LH\JV\W� KL� IHPSSL\YZ� KL� MVUKZ�
YtJSHTLU[�\UL�[OtVYPL�K\�JOHUNLTLU[��IPLU�X\»VU�
U»LU�ZVP[�WHZ�LUJVYL�n�LU�MHPYL�X\LSX\L�JOVZL�KL�
ÄUHUsHISL�

3LZ� WVSP[PX\LZ� KL� Kt]LSVWWLTLU[�� PUKtWLUKHT-
TLU[�KL�SH�JYPZL��U»VU[�WHZ�MVUJ[PVUUt�L[�JLSH�WHY[P-
JPWL�n�S»tTLYNLUJL�KL�SH�X\LZ[PVU�K\�JOHUNLTLU[�
ZVJPHS�

3H�]HSL\Y�HQV\[tL�K»\UL�VYNHUPZH[PVU� [LSSL�X\»(:-�
LZ[�ZH�ÅL_PIPSP[t��ZH�JHWHJP[t�n�HKHW[LY�ZVU�JHKYL�
K»PU[LY]LU[PVU�H\_�KPɈtYLU[Z�JVU[L_[LZ�

,U�JL�TVTLU[�� UV\Z� LZZH`VUZ�KL� JHWP[HSPZLY� Z\Y�
X\PUaL� HUZ� KL� [YH]HPS� H\�)\Y\UKP� L[� K»t]HS\LY�� H\�
UP]LH\�KLZ�ItUtÄJPHPYLZ�ÄUH\_��SL\Y�MHsVU�KL�WLY-
JL]VPY�SH�Q\Z[PJL�JVTTL�\UL�YtWVUZL�H\_�WYVISuTLZ�
KLZ�WVW\SH[PVUZ�SVJHSLZ��5V\Z�JVTTLUsVUZ�n�]VPY�
X\LSX\LZ�YtZ\S[H[Z�]YHPTLU[�PU[tYLZZHU[Z�WHYJL�X\L�
S»VU�YLJLU[YL�SLZ�HJ[PVUZ�Z\Y�SLZ�ILZVPUZ�L[�SLZ�WLY-
JLW[PVUZ�KLZ�WLYZVUULZ��*L�[YH]HPS�WLYTL[�KL�YtPU-
[LYYVNLY� UVZ� YtMtYLU[PLSZ�� UVZ� TVKuSLZ� Z[HUKHYKZ�
THPZ�H\ZZP�UVZ�MHsVUZ�K»HUHS`ZLY�SLZ�JVU[L_[LZ�LU�
[LUHU[� JVTW[L� K\� YLNHYK� KLZ� WHY[LUHPYLZ� L[� KLZ�
ItUtÄJPHPYLZ��*»LZ[�\U�QL\�KL�TPYVPY�JVUZ[HU[�
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Consultante WV\Y�SL�I\YLH\�)KV��TLTIYL�KL�
SH�ZVJPt[t�^HSSVUUL�K»t]HS\H[PVU�L[�ZWtJPHSP-
ZtL�LU�t]HS\H[PVU�KL�WVSP[PX\LZ�W\ISPX\LZ�

Marc Lemaire
ingénieur commercial L[�HNYV�tJVUV-

TPZ[L��MVUKH[L\Y�KL�S»6UN�I\YLH\�K»t[\KL�
.YV\WL�6UL�,JVYLZ��L[�KL�,X\PSPIYL�HZIS

Comment la dynamique du 
changement est intégrée aux 
politiques publiques ?

Laurent Dendemont
Adjoint�H\�ZLY]PJL�QL\ULZZL�KL�SH�*VTT\UL�K»0_LSSLZ



16 

Bonjour Cécilia, vous travaillez dans 

le secteur de l’évaluation des poli-

tiques publiques, comment ces poli-

tiques publiques tiennent compte 

de la complexité du changement 

dans l’évaluation des actions de 

solidarité et de cohésion sociale ? 

0S� `� H� WS\ZPL\YZ� LUQL\_� H\[V\Y� KL� S»t]HS\H[PVU� K\�
JOHUNLTLU[�� +»HIVYK�� S»t]HS\H[PVU� LZ[� \[PSPZtL�
WV\Y� YLUKYL� KLZ� JVTW[LZ�� WV\Y� Q\Z[PÄLY� KL� S»\[PSP-
ZH[PVU� KL� TV`LUZ�� <UL� H\[YL� HWWYVJOL� JVUZPZ[L�
n�HJJVTWHNULY�KLZ�WVSP[PX\LZ� PUUV]HU[LZ��n�Z»PU-
[LYYVNLY� L[� WYLUKYL� K\� YLJ\S� Z\Y� KLZ� L_WtYPTLU-
[H[PVUZ�� *VUJLYUHU[� JL� [`WL� K»t]HS\H[PVUZ�� PS� MH\[�
K»HIVYK� Z»LU[LUKYL� Z\Y� SL� JOHUNLTLU[� ZV\OHP[t��
JL�X\P�KLTHUKL�\UL�TH[\YH[PVU�L[�\UL�J\S[\YL�X\P�
UL�ZVU[�WHZ�t]PKLU[LZ�W\PZX\L�[V\[�LZ[�PU[LYYLSPt�L[�
JVTWSL_L��0S�MH\[�MHPYL�H[[LU[PVU�H\_�LɈL[Z�WLY]LYZ��
JVU[YHPYLZ�n�JL�X\P�LZ[�ZV\OHP[t�n� SH�IHZL��3»PU[t-
Yv[�KL�JL�NLUYL�K»t]HS\H[PVU�LZ[� SH�WYPZL�KL� YLJ\S�
L[� SH� JHWHJP[t� n� YtHKHW[LY�� n� WYLUKYL� LU� JVTW[L�
SLZ�LɈL[Z�Z`Z[tTPX\LZ� �PTWVZZPIPSP[t�KL�TVKtSPZLY�
S»LUZLTISL�KL� SH� YtHSP[t��THPZ�WYLUKYL�LU�JVTW[L�
SL�Z`Z[uTL��

3L�JVU[L_[L�KL�YtK\J[PVU�KLZ�TV`LUZ�JYtL�\UL�WS\Z�
NYHUKL�JVTWSL_P[t�WV\Y�SLZ�HJ[L\YZ�X\P�ZL�TL[[LU[�
LU�WVZP[PVU�KL�KtMLUZL�KL�SL\YZ�WYVQL[Z�L[�TL[[LU[�

LU�H]HU[�KLZ� YtZ\S[H[Z��3L� [PTPUN�KLZ� StNPZSH[\YLZ�
MHP[�X\»PS�`�H�\UL�WYLZZPVU�Z\Y�SLZ�YtZ\S[H[Z��Z\Y�SLZ�
KtWLUZLZ��Z\Y�SLZ�TV`LUZ�KL�MHsVU�NtUtYHSL��0S�LZ[�
LU�V\[YL�KPɉJPSL�KL�KPZ[PUN\LY� SLZ�LɈL[Z�K»\U�WYV-
NYHTTL�L[� SLZ�LɈL[Z�K»\UL�WVSP[PX\L�WLYTHULU[L��
,UÄU�� SH� J\S[\YL� KLZ� VYNHUPZH[PVUZ� LSSLZ�TvTLZ��
WYPZLZ�KHUZ�SL\Y�WYVWYL�OPZ[VYPX\L�L[�SL\YZ�WYVWYLZ�
WHY[PJ\SHYP[tZ��LZ[�\UL�KVUUtL�PTWVY[HU[L��3H�JHWH-
JP[t� KL� JLZ� VYNHUPZH[PVUZ� n� YLTL[[YL� LU� X\LZ[PVU�
SL\Y� TVKL� KL� MVUJ[PVUULTLU[� LZ[� Kt[LYTPUHU[L�
KHUZ� SLZ� WYVJLZZ\Z� K»t]HS\H[PVU� K»\UL� WVSP[PX\L�
W\ISPX\L�

Laurent, vous travaillez dans une 

commune de l’agglomération bruxel-

loise, vous êtes en charge de la jeu-

nesse, quels sont selon vous les élé-

ments qui peuvent freiner ou ralentir 

les effets des politiques publiques ?

3LZ� HJ[PVUZ� K\� ZLY]PJL� 1L\ULZZL� ZVU[� YtNPLZ�
LZZLU[PLSSLTLU[� WHY� KLZ� KtJYL[Z� KL� SH� MtKtYH[PVU�
>HSSVUPL�)Y\_LSSLZ� �JLU[YLZ� KL� ]HJHUJLZ�� tJVSLZ�
KLZ� KL]VPYZ�� HJJ\LPS� [LTWZ�SPIYL�� L[J���� 3H� THYNL�
KL�THUµ\]YL�LZ[�KVUJ�HZZLa� SPTP[tL��6U�[YH]HPSSL�
LZZLU[PLSSLTLU[�KHUZ� SH�JVU[PU\P[t�L[�VU�YLWYVK\P[�
[V\[L� \UL� ZtYPL� KL� WYH[PX\LZ� H\ZZP� WHY� OHIP[\KL��
+L� WS\Z� SLZ� ZLY]PJLZ� ZVU[� [YuZ� JSVPZVUUtZ� H\ZZP�
IPLU�LU� PU[LYUL�H\�UP]LH\�JVTT\UHS�X\»LU[YL� SLZ�

KPɈtYLU[LZ� JVTT\ULZ�
IY\_LSSVPZLZ�� 3H� JVT-
T\UPJH[PVU� UL� JPYJ\SL�
WHZ� IPLU�� <U� H\KP[�
VYNHUPZt�PS�̀ �H�X\LSX\LZ�
HUUtLZ� Z\Y� S»VYNHUPZH-
[PVU� KL� SH� JVTT\UL� H�
JVUJS\� n� SH� YtVYNHUP-
ZH[PVU� ZV\Z� MVYTL� KL�
KtWHY[LTLU[Z�� HQV\-
[HU[� WHY� Sn� KLZ� WYVJt-
K\YLZ� WV\Y� SH� NLZ[PVU�
KLZ�Å\_�KL�KVJ\TLU[Z�
HKTPUPZ[YH[PMZ� L[� KLZ�
UP]LH\_� OPtYHYJOPX\LZ�
Z\WtYPL\YZ�Z\WWStTLU-
[HPYLZ� �WVY[HU[� LU� [V\[�
n� ���� SLZ� UP]LH\_� OPt-
YHYJOPX\LZ��� ;V\[� JLSH�
H�MVY[LTLU[�I\YLH\JYH-



[PZt� SL� [YH]HPS�� :V\Z� WYt[L_[L� KL� YH[PVUHSPZLY�� VU� H�
ÄUHSLTLU[�WLYK\�LU�O\THUP[t�L[� SL� SPLU�H]LJ� S»PU-
KP]PK\�Z»LZ[�HWWH\]YP��*L[[L�YtVYNHUPZH[PVU�ZL�TL[�
LU�WSHJL�WL[P[�n�WL[P[��THPZ�VU�WL\[�KtQn�VIZLY]LY�
KLZ�KtYP]LZ�[LJOUPJPLUULZ��6U�JYtL�WHYMVPZ�KL�WS\Z�
NYHUKLZ� KPɉJ\S[tZ� n� ]V\SVPY� YtNSLY� KL� WL[P[Z� WYV-
ISuTLZ�� 0S� MH\KYH� YLTL[[YL� SL�JP[V`LU�L[� SL� ZLY]PJL�
W\ISPJ� H\�Jµ\Y�KL� SH�KtTHYJOL��+LZ�LɈVY[Z� ZVU[�
MHP[Z�WHY�SLZ�HKTPUPZ[YH[PVUZ��THPZ�SLZ�J\S[\YLZ�K»LU-
[YLWYPZL�ZVU[�KPɉJPSLZ�n�JOHUNLY�������LTWSV`tZ�n�
SH�*VTT\UL�K»0_LSSLZ��

:\Y�SH�JHWHJP[t�KL�JOHUNLTLU[��KL�YLM\ZLY�V\�WHZ�
K»PUUV]LY�KHUZ� SLZ�ZVS\[PVUZ�WYVWVZtLZ�H\�UP]LH\�
JVTT\UHS�� QL�WL\_�JP[LY� S»L_LTWSL�KL� SH�TPZL� LU�
WSHJL�K»\UL�tWPJLYPL�ZVJPHSL��9L�-.YLZO��n�0_LSSLZ��
*L�WYVQL[�ZL�Kt]LSVWWL�n�WHY[PY�K\�JVUZ[H[�X\»\UL�
WHY[PL�KL�SH�WVW\SH[PVU�U»H�WHZ�HJJuZ�H\_�WYVK\P[Z�
MYHPZ�KL�IVUUL�X\HSP[t�JHY�[YVW�JOLY��3H�JVTT\UL�
LZZH`L� PJP� K»PU]LYZLY� SH� [LUKHUJL� L[� KL� MHJPSP[LY�
S»HJJuZ�n�KLZ�WYVK\P[Z� MYHPZ��KL�IVUUL�X\HSP[t��(\�
TvTL�[P[YL�X\L�SLZ�HZZVJPH[PVUZ��SLZ�JVTT\ULZ�X\P�
WVY[LU[�JL�NLUYL�KL�WYVQL[Z�ZL�OL\Y[LU[�n�[V\[L�\UL�
ZtYPL�KL�YuNSLZ�[LSSLZ�X\L�SLZ�UVYTLZ�ZHUP[HPYLZ��X\P�
UL�WLYTL[[LU[�WHZ�S»PUUV]H[PVU��L[�UL�MHJPSP[LU[�WHZ�
SL�JOHUNLTLU[�

Cécilia, que pensez-vous des freins 

évoqués et vécus par Laurent 

au sein de sa commune ?

3LZ�WVSP[PX\LZ�ZVU[�[YVW�ZV\]LU[�KHUZ�KLZ��ZPSVZ�®��
(\�UP]LH\�K»\UL�JVTT\UL�WHY�L_LTWSL��PS�MH\[�WV\-
]VPY�HZZVJPLY�L[�JYtLY�KLZ�SPLUZ�LU[YL�JL�X\L�S»VU�MHP[�
LU�TH[PuYL�K»HTtUHNLTLU[�K\�[LYYP[VPYL�L[�JL�X\L�
S»VU�]L\[�MHPYL�LU�TH[PuYL�ZVJPHSL��1L�WL\_�WYLUKYL�
S»L_LTWSL� K»\UL� WVSP[PX\L� LU� TH[PuYL� KL� ZHU[t�
TLUtL�WHY�SH�*VTT\UH\[t�MYHUsHPZL��<UL�t]HS\H-
[PVU� H� KPYLJ[LTLU[� WVPU[t� K\� KVPN[� \UL� KPYLJ[PVU�
NtUtYHSL�X\P� t[HP[� JVTWSu[LTLU[�JSVPZVUUtL�HSVYZ�
X\L�WV\Y�MHPYL�SH�WYVTV[PVU�KL�SH�ZHU[t��PS�MH\[�WV\-
]VPY� [V\JOLY�L[�ZL�JVUULJ[LY�n�K»H\[YLZ�WVSP[PX\LZ�
[LSSLZ�X\L�JLSSLZ�YLSH[P]LZ�n�S»tK\JH[PVU��H\�ZWVY[¯�

<UL� H\[YL� KPɉJ\S[t� YtZPKL� KHUZ� SH� KP]LYZP[t� KLZ�
W\ISPJZ�WV\Y�SLZX\LSZ�ZVU[�JVUs\LZ�SLZ�WVSP[PX\LZ��
*L[[L�KP]LYZP[t�WVZL�SH�X\LZ[PVU�K\�JOVP_�LU[YL�KLZ�
WVSP[PX\LZ� \UP]LYZLSSLZ� L[� KLZ� WVSP[PX\LZ� JPIStLZ�
Z\Y�\U�ILZVPU�WHY[PJ\SPLY��0S�U»`�H�WHZ�KL�UtJLZZP[t�
KL� [YHUJOLY�JL[[L�X\LZ[PVU�KHUZ� S»HIZVS\�� JLSH� ]H�

KtWLUKYL�KL� SH�ÄUHSP[t�KL� SH�WVSP[PX\L�X\»VU�WL\[�
WHYMVPZ�YtPU[LYYVNLY��

Bonjour Marc, il semble que le cloi-

sonnement limite la prise en compte 

de la complexité des processus 

de changement dans la définition, 

la mise en œuvre et l’évaluation 

des politiques publiques. Quel est 

votre regard sur ce constat ? 

*L� KVU[� VU� WHYSL� PJP�� J»LZ[� SL� JVTWHY[PTLU[HNL��
3»VIQLJ[PM� H\� UP]LH\� K»\U� NV\]LYULTLU[� ZLYHP[�
K»H]VPY� \U� TPUPZ[YL�WYtZPKLU[� K\� Kt]LSVWWLTLU[�
K\YHISL�X\P� MLYHP[� SH�Z`U[OuZL�L[�X\P�H\YHP[�\U�]YHP�
PTWHJ[�H\�UP]LH\�KL�ZLZ�JVSSuN\LZ��7VSP[PX\LTLU[��
JL� U»LZ[� WHZ� H\ZZP� t]PKLU[� JHY� JLSH� PUZ[H\YL� \UL�
S\[[L�KL�WV\]VPY��PU[LY]LU[PVU�Z\Y�KLZ�JVTWt[LUJLZ�
[YHUZ]LYZHSLZ���JL�X\P�UV\Z�YHTuUL�n�S»tNV�L[�KVUJ�
¶� LUJVYL� L[� [V\QV\YZ� �� n� S»PUKP]PK\��6U�H�WV\Y[HU[�
]tYP[HISLTLU[�ILZVPU�K»H]VPY�\UL�\UPJP[t�LU�TH[PuYL�
KL�WVSP[PX\L�W\ISPX\L��

7V\Y� JLSH�� PS� MH\[� [YV\]LY� KLZ� PUKPJH[L\YZ� HS[LYUH-
[PMZ�X\P�W\PZZLU[�KVUULY�\UL� PTHNL�NSVIHSL�L[�X\P�
WLYTL[[LU[�K»HWW\`LY�SL�TVUP[VYPUN�K»\UL�WVSP[PX\L�
\UPX\L�KL�Kt]LSVWWLTLU[�K\YHISL��3H�9tNPVU�^HS-
SVUUL�LZ[�LU�H]HUJL�LU�)LSNPX\L�MYHUJVWOVUL��JHY�
LSSL� H� [YH]HPSSt� Z\Y� \U� PUKPJH[L\Y� HS[LYUH[PM� H\�70)��
,U� TvTL� [LTWZ�� VU� H� ]\� JVTTLU[� SL� QL\� WVSP-
[PX\L� �S\[[LZ�KL�WV\]VPY¯��H�LTWvJOt� SH�TPZL�LU�
WSHJL�K»\UL�]tYP[HISL�Z[YH[tNPL�KL�Kt]LSVWWLTLU[�
K\YHISL�JVOtYLU[L�LU�YtNPVU�^HSSVUUL�

On a vu que les processus de chan-

gement sont longs et parfois impré-

visibles. Comment faites-vous 

Laurent pour concilier le temps 

long d’un processus de change-

ment et le temps politique restreint 

à un mandat de quelques années ?

,ɈLJ[P]LTLU[�� PS� LZ[�KPɉJPSL�KL�JVUJPSPLY� SL� [LTWZ�
SVUN� K\� JOHUNLTLU[� L[� SL� [LTWZ� WVSP[PX\L� SPt� n�
\U�THUKH[� ��� HUZ� H\� UP]LH\� JVTT\UHS��� 3H�KPɉ-
J\S[t� YtZPKL�Z\Y[V\[�KHUZ� SL� MHP[�X\»PS� MH\[�JVTWV-

Entretiens  #3

17 



18 

ZLY�H]LJ�SLZ�WVSP[PX\LZ�KtQn�LU�WSHJL�� 0S� MH\[�H\ZZP�
[LUPY�JVTW[L�KL�SH�YPNPKP[t�K\�JHKYL�UVYTH[PM��YuNSLZ�
I\KNt[HPYLZ�HILYYHU[LZ��UVYTLZ�WL\�t]PKLU[LZ��L[�
KL�SH�SV\YKL\Y�HKTPUPZ[YH[P]L��YuNSLZ�WV\Y�TL[[YL�LU�
WSHJL�SLZ�JVUKP[PVUZ�KL�IVU�MVUJ[PVUULTLU[��¯���(�
0_LSSLZ�� \UL� MVYTL� KL� JVUJLY[H[PVU� KL� S»LUZLTISL�
KLZ� HJ[L\YZ� KL� SH� 1L\ULZZL� H� t[t�TPZL� LU� WSHJL�
KLW\PZ� X\LSX\LZ� HUUtLZ�� (\QV\YK»O\P� SL� KPHSVN\L�
H�t[t�t[HISP� H\� ZLPU�K\� [PZZ\�HZZVJPH[PM� P_LSSVPZ�KL�
MHsVU�UVU�UtNSPNLHISL��TvTL�ZP�KPɉJPSLTLU[�X\HU-
[PÄHISL��

,U� [HU[� X\L� ZLY]PJL� 1L\ULZZL�� ZV\TPZ� YtN\SPuYL-
TLU[�n�KLZ�YLZ[YPJ[PVUZ�I\KNt[HPYLZ��VU�ZL�YLUK�IPLU�
JVTW[L� X\»VU� KVP[� WYVNYLZZP]LTLU[� UV\Z� T\UPY�
K»V\[PSZ�WV\Y�t]HS\LY�UV[YL�HJ[PVU�Z\Y� SL�[LYYHPU��L[�
VU�Z»PU[LYYVNL�Z\Y�JVTTLU[�KVUULY�\UL�]HSL\Y�tJV-
UVTPX\L�n�S»PTWHJ[�ZVJPHS�KLZ�WVSP[PX\LZ�TLUtLZ�n�
JL[[L�tJOLSSL� �Z[HNLZ�WV\Y�LUMHU[Z��¯��� 0S�LZ[�KPɉ-
JPSL�KL�TLULY�n�IPLU�ZH�TPZZPVU�H]LJ�KLZ�I\KNL[Z�
KL�WS\Z�LU�WS\Z�YLZ[YLPU[Z�� PS� MH\[�KVUJ�UV\Z�V\[PS-
SLY�WV\Y�WV\]VPY�X\HU[PÄLY� L[� ÄUHSLTLU[�KtMLUKYL�
UV[YL� HWWVY[� X\HSP[H[PM�� 3H� JVTT\UL� K»0_LSSLZ� LZ[�
KVUJ� KLTHUKL\ZL� K»HWW\P� Tt[OVKVSVNPX\L� Z\Y�
JLZ�X\LZ[PVUZ�

Marc, y-a-t-il selon vous d’autres élé-

ments qui complexifient et rendent 

difficile la mise en place de poli-

tiques publiques sur le long terme ?

(\�UP]LH\�KL�S»t]HS\H[PVU�KLZ�WVSP[PX\LZ�W\ISPX\LZ��
PS� UL� MH\[� WHZ� ZV\Z�LZ[PTLY� S»LZWuJL� KL� KPJ[H[\YL�
L_LYJtL�WHY�SLZ�TtKPHZ�KHUZ�SLZ�JHIPUL[Z�TPUPZ[t-
YPLSZ�

(\[YL� tStTLU[� KL� JVTWSL_P[t�� VU� VIZLY]L� KLZ�
JOHzULZ� KL� JVTTHUKLTLU[� X\HZP�TPSP[HPYL� KHUZ�
[V\Z� SLZ�KVTHPULZ�� `�JVTWYPZ�KHUZ� SL� ZLJ[L\Y�KL�
SH� JVVWtYH[PVU�� 0S� L_PZ[L� WV\Y[HU[� K»H\[YLZ� MHsVUZ�
KL�MHPYL��[LSSL�X\L�SL�TVKuSL�KLZ��LU[YLWYPZLZ�SPIt-
YtLZ� ®� �0ZHHJ� .L[a�� JOLYJOL\Y� HTtYPJHPU��� .L[a� H�
t[\KPt� KLZ� KPaHPULZ� K»LU[YLWYPZLZ�� `� JVTWYPZ� KL�
[YuZ� NYHUKLZ�� X\P� UL� MVUJ[PVUUHPLU[� WHZ� Z\Y� \U�
TVKuSL�W`YHTPKHS��TVKuSL�X\P�MVUJ[PVUUL�[YuZ�IPLU�
LU�[LTWZ�KL�N\LYYL��THPZ�ZHUZ�JLSH��VU�WL\[�[YuZ�
IPLU�MHPYL�JVUÄHUJL�n�S»PUKP]PK\��THPZ�Z\Y�\U�TVKuSL�
OVSVTPKHS� �JPYJ\SHPYL�� [V\[� SL� TVUKL� H� SL� TvTL�
UP]LH\�KL�WV\]VPY���X\P�MVUJ[PVUUL�KVUJ�ZHUZ�Z`Z-
[uTL�OPtYHYJOPX\L��0SZ�VU[�[YHUZMVYTt�SL�ILZVPU�KL�

UVYTLZ��KL�WYVJtK\YLZ��LU�\UL�J\S[\YL�[YuZ�PU[PTL�
LU[YL� S»PUKP]PK\�L[� SL�WYVQL[�KL� S»LU[YLWYPZL��+uZ�JL�
TVTLU[�� SH� OPtYHYJOPL� U»LZ[� WS\Z� UtJLZZHPYL� JHY�
S»PUKP]PK\�LZ[� PU]LZ[P�WLYZVUULSSLTLU[�KHUZ�SL�WYV-
QL[�S»VYNHUPZH[PVU��*L�NLUYL�K»L_WtYPLUJL�LZ[�tNHSL-
TLU[�TLUt�n�S»tJOLSSL�KL�JLY[HPUZ�ZLY]PJLZ�W\ISPJZ�
�WHY�L_LTWSL�SL�:LY]PJL�7\ISPJ�-tKtYHS�4VIPSP[t��L[�
WLYTL[�KL�YLKVUULY�K\�ZLUZ��L[�K»v[YL�WS\Z�LU�HKt-
X\H[PVU�H]LJ�SL�Y�SL�K\�ZLY]PJL�W\ISPJ�WV\Y� SLX\LS�
VU� [YH]HPSSL�� 9L]LUPY� n� S»PUKP]PK\�� H\_� ]HSL\YZ� KL 
S»PUKP]PK\��LZ[�K»\UL�NYHUKL�YPJOLZZL�
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�3L�JOHUNLTLU[�®�KL]PLUKYHP[�PS�n�SH�TVKL�&�3»HWWYVJOL�VYPLU[tL��JOHUNLTLU[�®�]H�[�LSSL�KL]LUPY�\U�
UV\]LH\�JHYJHU�KL�WLUZtL�\UPX\L�KtJSPUt�LU�V\[PSZ�L[�LU�Tt[OVKLZ�Z[HUKHYKPZtZ��JVTTL�JL�M\[�SL�JHZ�
WV\Y�S»HWWYVJOL��YtZ\S[H[Z�L[�WLYMVYTHUJL�®�ZHJYHSPZtL�WHY�SL�JHKYL�SVNPX\L�UV[HTTLU[�&�3LZ�KPɈtYLU[LZ�
WYPZLZ�KL�WHYVSLZ�SVYZ�KL�JL[�LU[YL[PLU�JYVPZt�UV\Z�HWWVY[LU[�LSSLZ�X\LSX\LZ�tStTLU[Z�KL�YtWVUZLZ�&

5VZ�PU]P[tZ�UV\Z�SP]YLU[�X\LSX\LZ�WPZ[LZ�KL�YtÅL_PVU�X\P�WLYTL[[LU[�KL�TPL\_�ZL�WVZP[PVUULY�L[�K»LUYPJOPY�
UVZ�THUPuYLZ�KL�JVUZPKtYLY�L[�K»LU]PZHNLY�SLZ�WYVJLZZ\Z�KL�Kt]LSVWWLTLU[�

Le changement : une seule porte d’entrée ?
3LZ�KPɈtYLU[LZ�PU[LY]LU[PVUZ�TVU[YLU[�K»HIVYK�X\»PS�U»`�H�WHZ�\U�THPZ�WS\ZPL\YZ�HUNSLZ�n�WHY[PY�KLZX\LSZ�
JVTWYLUKYL�L[� SPYL� SL�JOHUNLTLU[��3H�ZVJPVSVNPL�HWWVY[L�\U�JLY[HPU� YLNHYK�� SH�WZ`JOVSVNPL�O\THUPZ[L�
\U�H\[YL��*LY[HPUZ�S»LU]PZHNLU[�KLW\PZ�SL\Y�X\V[PKPLU�KL�NLZ[PVU�KL�WYVQL[��K»H\[YLZ�SL�Kt]LSVWWLU[�WHY�
S»HUHS`ZL�KL�WYVJLZZ\Z�OPZ[VYPX\LZ��7S\[�[�X\»VWWVZtLZ��JLZ�KPɈtYLU[LZ�HWWYVJOLZ�ZLTISLU[�JVTWSt-
TLU[HPYLZ��*LSH�U»LZ[�PS�K»HPSSL\YZ�WHZ�Yt]tSH[L\Y�KL�SH�JVTWSL_P[t�L[�SH�YPJOLZZL�TvTL�K\�JOHUNLTLU[�&

Le changement : un processus imprévisible ?
5VZ�KPɈtYLU[Z�PU]P[tZ�Z»HJJVYKLU[�n�WLUZLY�X\L�SLZ�[YHQLJ[VPYLZ�KL�JOHUNLTLU[�ZVU[�KPɉJPSLZ�n�WYtKPYL�L[�
Z»PUZJYP]LU[�THQVYP[HPYLTLU[�Z\Y�\U�[LTWZ�SVUN��:L\SL�SH�SLU[L\Y�KLZ�WYVJLZZ\Z�KL�JOHUNLTLU[�JVUZ[P[\L�
\UL�JVUZ[HU[L��3»PUZ[HIPSP[t�KL�JLY[HPUZ�JVU[L_[LZ�L[�SH�MYHNPSP[t�KL�JOHUNLTLU[Z�HJX\PZ�H\�WYP_�K»LɈVY[Z�
ZV\[LU\Z�Z\Y�SL�SVUN�[LYTL�PU[LYYVNLU[�Z\Y�SH�WLY[PULUJL�KL�]PZLY�S»VI[LU[PVU�K»\U�JOHUNLTLU[�JVTTL�
YtZ\S[H[�KL�UVZ�HJ[PVUZ��:»PS�ZLTISL�WL\�WLY[PULU[�KL�[YH]HPSSLY�Z\Y�\U�JOHUNLTLU[��SVUN�[LYTL��JVTTL�
YtZ\S[H[�KL�UVZ�HJ[PVUZ��JV\Y[�[LYTL���U»LZ[�PS�WHZ�PU[tYLZZHU[�LU�YL]HUJOL�KL�ZL�KLTHUKLY�n�X\VP�ZLY]LU[�

Que pouvons-nous retenir ?
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UVZ�HJ[PVUZ�L[�n�X\LS�Z��JOHUNLTLU[�Z��LSSLZ�WL\]LU[�JVU[YPI\LY�&�+L�TvTL��SH�YtWt[P[PVU�KLZ��JYPZLZ�®�UL�
UV\Z�HTuUL�[�LSSL�WHZ�n�UV\Z�PU[tYLZZLY�H\_�WYVJLZZ\Z�X\P�JYtLU[�SL�JOHUNLTLU[�&�(PUZP��ZLYHP[�PS�PU[tYLZ-
ZHU[�KL�[YH]HPSSLY�Z\Y�JL�X\L�JLY[HPUZ�HWWLSSLU[�SH��YtZPSPLUJL�®��n�ZH]VPY�JL[[L�JHWHJP[t�n�ZL�YLJVUZ[Y\PYL�
HWYuZ�\UL�JYPZL��\U�JOVJ�&

Le changement : comment en être acteur ?
3L�JOHUNLTLU[�WL\[�PS�v[YL�PUK\P[�KL�S»L_[tYPL\Y�&�*LY[HPUZ�KPYVU[�X\L�UVU��K»H\[YLZ�KPYVU[�X\L�S»VU�WL\[�
HJ[PVUULY�JVUZJPLTTLU[�V\�PUJVUZJPLTTLU[�JLY[HPUZ�SL]PLYZ�WV\Y�S»PUÅ\LUJLY�V\�SL�MHJPSP[LY��9PLU�X\L�SL�
MHP[�K»PU[LYHNPY�H]LJ�K»H\[YLZ�WLYZVUULZ�]P]HU[�HPSSL\YZ�U»LZ[�PS�WHZ�\UL�MHsVU�K»PUÅ\LUJLY�L[�KL�WHY[PJPWLY�n�
\U�JOHUNLTLU[�&�<UL�ZPTWSL�WYtZLUJL�Z\Y�SL�TV`LU�V\�SVUN�[LYTL�KHUZ�\U�JVU[L_[L�KPɈtYLU[�U»LZ[�PS�WHZ�
\U�MHJ[L\Y�KL�JOHUNLTLU[�&�;V\[�JLSH�UV\Z�MHPYL�KPYL�X\L�ZP�SH�WSHUPÄJH[PVU�K\�JOHUNLTLU[�WV\Y�H\[Y\P�
LZ[�JOVZL�PTWVZZPISL��SL�MHP[�K»L_WSPJP[LY�UV[YL�WYVWYL�WVZ[\YL�L[�UV[YL�WYVWYL�]PZPVU�WHY�YHWWVY[�H\�JOHU-
NLTLU[�H�SL�TtYP[L�KL�UV\Z�MHPYL�WYLUKYL�JVUZJPLUJL�KL�UV[YL�JHWHJP[t�V\�WHZ�n�PUÅ\LUJLY�L[�n�WHY[PJPWLY�
n�JL�JOHUNLTLU[��*LSH�UV\Z�TL[�LU�JHWHJP[t�K»HNPY�LU�HJ[L\Y�KL�JOHUNLTLU[�ZHUZ�LU[YLY�KHUZ�S»PSS\ZPVU�
K»\UL�YLZWVUZHIPSP[t�WHY�YHWWVY[�n�\U�JOHUNLTLU[�X\P�UL�UV\Z�HWWHY[PLU[�WHZ�

Le changement : est-ce un processus individuel ou collectif ?
3H�YtÅL_PVU�Z\Y�SL�JOHUNLTLU[�UV\Z�YLU]VPL�n�UVZ�PUKP]PK\HSP[tZ�L[�n�UVZ�WYVWYLZ�Y�SLZ�L[�WVZ[\YLZ�WHY�
YHWWVY[�H\�TVUKL�L[�H\_�H\[YLZ��,U�X\VP�ZVTTLZ�UV\Z�HJ[L\YZ�KL�JOHUNLTLU[�H\�UP]LH\�PUKP]PK\LS�L[�
LU�X\VP�SL�ZVTTLZ�UV\Z�H\�UP]LH\�JVSSLJ[PM�&�*LZ�KL\_�KPTLUZPVUZ�ZLTISLU[�v[YL�PUKPZZVJPHISLZ��ZHUZ�
WYtKVTPUHUJL�S»\UL�Z\Y�S»H\[YL�L[�ZHUZ�Z\P[L�SVNPX\L��:»PS�UL�Z\ɉ[�WHZ�KL�ZL�JOHUNLY�ZVP�WV\Y�JOHUNLY�
S»H\[YL��SL�X\LZ[PVUULTLU[�Z\Y�SL�JOHUNLTLU[�PUKP]PK\LS�ZLTISL�v[YL�\UL�t[HWL�PTWVY[HU[L�WV\Y�KL]LUPY�
HJ[L\Y�KL�JOHUNLTLU[��3H�KtTHYJOL�PUKP]PK\LSSL�UL�WLYTL[�LSSL�WHZ�KL�Z»PU[LYYVNLY�Z\Y�ZVU�YHWWVY[�n�
S»H\[YL�� S»H\[YL�t[HU[�JLS\P�X\P�LZ[�KPɈtYLU[&�5»LZ[�JL�WHZ� Sn�\UL�WYLTPuYL�t[HWL�UtJLZZHPYL�WV\Y�LU[YLY�
LU�KPHSVN\L�&�(IVYKVUZ�UV\Z�Z\ɉZHTTLU[�JL[[L�YtÅL_PVU�WS\Z�WLYZVUULSSL�V\�VYNHUPZH[PVUULSSL�H]HU[�
K»HSSLY�]LYZ�S»H\[YL�&

Le changement : quel est son moteur ?
3L�JVUÅP[��X\P�LZ[�HI\ZP]LTLU[�JVUUV[t�JVTTL�UtNH[PM��ZLTISL�v[YL�\U�KLZ�SL]PLYZ�K\�JOHUNLTLU[��+HUZ�
\U�Z`Z[uTL�V\�SL�JVUZLUZ\Z�LZ[�WYtZLU[t�JVTTL�SL�TVKuSL�]LY[\L\_��L_WSVYVUZ�UV\Z�HZZLa�SL�JVUÅP[��KL�
]PZPVU��KL�WVZ[\YL��K»PKtL��K»PU[tYv[Z�¯��JVTTL�TV[L\Y�KL�JOHUNLTLU[�&
3LZ�H\[YLZ�K`UHTPX\LZ�KL�JOHUNLTLU[�X\L�ZVU[� SLZ� YLSH[PVUZ�KL�WV\]VPYZ�IHZtLZ�Z\Y� SH�TVIPSPZH[PVU�
KLZ�YLZZV\YJLZ�JVNUP[P]LZ��SLZ�ZH]VPYZ���ÄUHUJPuYLZ�L[�YLSH[PVUULSSLZ�ZVU[�LSSLZ�[V\[LZ�WYPZLZ�LU�JVTW[L�&�
7YLUK�VU�Z\ɉZHTTLU[�SL�[LTWZ�KL�JVTWYLUKYL�L[�K»PKLU[PÄLY�X\LSSLZ�ZVU[�SLZ�YLZZV\YJLZ�WLY[PULU[LZ�n�
TVIPSPZLY��PJP�L[�Sn�IHZ��WV\Y�PUK\PYL�L[�MHJPSP[LY�\U�JOHUNLTLU[&

Le changement : quelle dynamique territoriale induit-il ? 
8\L�ZPNUPÄL�JOHUNLTLU[�ZVJPHS�n�S»OL\YL�V��SH�UV[PVU�KL�ZVJPt[t�KVP[�v[YL�YLKtÄUPL�L[�V��PS�UV\Z�MH\[�TPL\_�
PU[tNYLY�SL�WH[JO^VYR�KLZ�PKLU[P[tZ�H\�ZLPU�K»\U�TvTL�[LYYP[VPYL�&�3L�JOHUNLTLU[�X\P�ZL�]P[�PJP�LZ[�t[YVP[L-
TLU[�SPt�H\�JOHUNLTLU[�X\P�ZL�]P[�HPSSL\YZ��*VTTLU[�TPL\_�HY[PJ\SLY�SLZ�JOHUNLTLU[Z�X\L�UV\Z�HJJVT-
WHNUVUZ�HPSSL\YZ�H]LJ�SLZ�JOHUNLTLU[Z�X\L�UV\Z�]P]VUZ�PJP�&�*VTTLU[�HJJVTWHNULY�SL�JOHUNLTLU[�
X\L�UV\Z�]PZVUZ�PJP�H]LJ�JLS\P�X\L�UV\Z�]V\KYPVUZ�HJJVTWHNULY�HPSSL\YZ�&�3H�UV[PVU�KL�[LYYP[VPYL��ZV\]LU[�
]\L�JVTTL�\UL�LU[P[t�NtVNYHWOPX\L�JVU[PU\L�L[�KtSPTP[tL��L_WSVZL�SP[[tYHSLTLU[��<U�JOHUNLTLU[�PJP�WL\[�
v[YL�JVUKP[PVUUt�WHY�\U�JOHUNLTLU[�HPSSL\YZ��<U�JOHUNLTLU[�HPSSL\YZ�WL\[�LUJSLUJOLY�\U�JOHUNLTLU[�PJP��
3H�UV[PVU�TvTL�KL�[LYYP[VPYL�KL]PLU[�JVTWSL_L�JHY�PS�WL\[��H\�ÄUHS��v[YL�SL�YtZ\S[H[�K»\UL�HNYtNH[PVU�KL�
KPɈtYLU[Z�[LYYP[VPYLZ�tSVPNUtZ�NtVNYHWOPX\LTLU[�THPZ�PU[LYYLSPtZ�ZVJPHSLTLU[��tJVUVTPX\LTLU[�V\�J\S[\-
YLSSLTLU[��(UHS`ZLY�SLZ�WYVJLZZ\Z�KL�JOHUNLTLU[�H\�UP]LH\�K»\U�[LYYP[VPYL�UL�UtJLZZP[L�[�PS�KVUJ�WHZ�KL�
Z»V\]YPY�H\_�K`UHTPX\LZ�K»H\[YLZ�[LYYP[VPYLZ�&
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Le changement : la nécessité de décloisonner ?
-VYJL�LZ[�KL�JVUZ[H[LY�X\L�UV\Z�]P]VUZ�KHUZ�\U�Z`Z[uTL�X\P�t[HISP[�KLZ�JSVPZVUZ�LU[YL�SLZ�NLUZ��SLZ�[LY-
YP[VPYLZ��SLZ�ZLJ[L\YZ��SLZ�HWWYVJOLZ�HSVYZ�X\L�SL�JOHUNLTLU[�LZ[�\UL�K`UHTPX\L�MHP[L�KL�SPLUZ�L[�K»PU[L-
YHJ[PVUZ�WLYTHULU[LZ��5»`�H�[�PS�KVUJ�WHZ�JVU[YHKPJ[PVU�&��3H�UtJLZZP[t�K»\U�KtJSVPZVUULTLU[��KHUZ�SLZ�
WVSP[PX\LZ�W\ISPX\LZ�WHY�L_LTWSL��ZL�MHP[�KL�WS\Z�LU�WS\Z�YLZZLU[PY�L[�YtWVUK�n�JL[[L�UtJLZZP[t�KL�TPL\_�
HWWYtOLUKLY�L[�PU[tNYLY�SH�JVTWSL_P[t�KL�UVZ�LU]PYVUULTLU[Z�WV\Y�PUK\PYL�\U�JOHUNLTLU[��+tJSVPZVUULY�
KHUZ�UV[YL�X\V[PKPLU�UL�ZLTISL�WHZ�t]PKLU[�WV\Y�WS\ZPL\YZ�YHPZVUZ�THPZ�KLZ�[LU[H[P]LZ�L_PZ[LU[�PJP�L[�Sn��
5L�MH\KYHP[�PS�WHZ�Z»`�H[[HYKLY�WS\Z�SVUN\LTLU[�L[�LZZH`LY�H\�X\V[PKPLU�KL�Z»V\]YPY�L[�KL�WYVTV\]VPY�WS\Z�
KL�KPHSVN\L�L[�JVUZ[Y\PYL�WS\Z�KL�WVU[Z�LU[YL�SLZ�ZLJ[L\YZ��SLZ�HJ[L\YZ�&

)PLU�SVPU�KL�]V\SVPY�HWWVY[LY�KLZ�JVUJS\ZPVUZ�ÄNtLZ�L[�L_OH\Z[P]LZ��JLZ�LU[YL[PLUZ�K\�*6;(�Z\Y�SL�JOHUNL-
TLU[�WLYTL[[LU[�KL�ZV\SL]LY�X\LSX\LZ�LUQL\_�V\�K\�TVPUZ�X\LSX\LZ�X\LZ[PVUULTLU[Z�MVY[Z�X\P�KL]YHPLU[�
UV\YYPY�UVZ�YtÅL_PVUZ�Z\Y�SH�MHsVU�KVU[�UV\Z�HNPZZVUZ��KVU[�UV\Z�[YH]HPSSVUZ�H\�X\V[PKPLU��:P�SL�JOHUNL-
TLU[�WL\[�HWWHYHz[YL�JVTTL�\UL��TVKL�®�V\]YHU[�SH�]VPL�n�UV\]LSSL�WHUVWSPL�K»V\[PSZ�L[�KL�Tt[OVKLZ��
PS�U»LU�KLTL\YL�WHZ�TVPUZ�X\L�S»HWWYVJOL��VYPLU[tL�JOHUNLTLU[�®�WLYTL[�KL�YLX\LZ[PVUULY�SL�ZLUZ�KL�
UVZ�HJ[PVUZ�L[�YLTL[�H\�Jµ\Y�KLZ�KPZJ\ZZPVUZ�S»PUKP]PK\��SL�JP[V`LU��SLZ�NYV\WLZ�ZVJPH\_�
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Notes
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Vous trouverez ci-dessous des références sur les questions de changement :

:WtJPÄX\LZ�n�SH�[OtVYPL�K\�JOHUNLTLU[�!�
O[[W!��IP[�S`��5^P6�P

,[�WS\Z�SHYNLTLU[�Z\Y�SL�JOHUNLTLU[�!�
O[[W!��IP[�S`��1]I���

Liens en rapport avec nos intervenants :

*YtH[PMZ�*\S[\YLSZ�KL�)LSNPX\L�!
O[[W!��^^ �̂JYLH[PMZJ\S[\YLSZ�IL

CriDEC :

O[[WZ!��^^ �̂\JSV\]HPU�IL�JYPKPZ�O[TS�

CTB :

O[[WZ!��^^ �̂I[JJ[I�VYN�

ASF :

O[[W!��^^ �̂HZM�IL�MY

*LZ�LU[YL[PLUZ�VU[�t[t�YtHSPZtZ�KHUZ�SL�JHKYL�K\�*HMt�K\�*V[H�Z\Y� SL�JOHUNLTLU[�VYNHUPZt�SL����THP����� 
n�SH�SPIYHPYPL�3H�3PJVYUL�¶�)Y\_LSSLZ�

7HY[PJPWH[PVU�n�SH�YtKHJ[PVU�KLZ�LU[YL[PLUZ�!

� /tKPH�/HKQHQ�*HZ[YV
� =HStYPL�)LY[YHUK
� -YHUJR�:PNUVYL[
� -YtKtYPJ�7PYVU
� =HStYPL�+LNH\X\PLY

3LZ�WLYZVUULZ�PU[LY]PL^tLZ�VU[�YLS\�L[�]HSPKt�SLZ�JVU[LU\Z�

(]LJ�SL�ZV\[PLU�KL�!

Informations

Commune d’Ixelles :

O[[W!��^^ �̂P_LSSLZ�PYPZUL[�IL�ZP[L�PUKL_�WOW�

SWEP :

O[[W!��^^ �̂SH�Z^LW�IL�PUKL_�WOW

Mac Lemaire :

O[[W!��THYJSLTHPYL�IL

*L� KVJ\TLU[� LZ[� W\ISPt� ZV\Z�
SPJLUJL�*YLH[P]L�*VTTVUZ
)@�5*�:(




